
• PonderosaTelephone 
July 1, 2014 

ViaECFS: 
Ms. Marlene H. Dortch 
Office of Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90 & 11-42 Annual §54.3 13/54.422 Report ofHigh-Cost and Low Income 
Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for The Ponderosa Telephone Co., Study Area Code 542332 pursuant 
to §54.313/54.422 ofthe Commission's rules. 

Please contact me with any questions at: 

Phone: 559-868-6395 
Email: dand@ponderosatel.com 

~· 
Chairman 

Enclosures 

Copies to: 
Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Mr. Robert Marquez, Chairman 
Cold Spring Rancheria of Mono Indians 
P.O. Box209 
Tollhouse, CA 93667-0209 

Ms. Judy E. Fink, Chairperson 
North Fork Rancheria of Mono Indians of California 
P.O. Box 929 
North Fork, CA 93643-0929 

California Public Utilities Commission 
Communications Division/ETC Section 
505 Van Ness Avenue 
San Francisco, CA 94102 

Ms. Leanne Walker-Grant, Chairperson 
Table Mountain Rancheria of California 
P.O. Box 410 
Friant, CA 93626-0410 

Ms. Elizabeth Kipp, Chairperson 
Big Sandy Rancheria of Mono Indians 
P.O. Box337 
Auberry, CA 93602-0337 

(t) 559.868.6000 

(f) 559.868.3404 

P.O. Box21 
O'Neals, CA 93645 

www.goponderosa.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> ContactTelephone Number: 
Number ot the person identitied in data line <030> 

<039> 

542332 

THE PONDEROSA TEL CO 

2015 

Dan Douglas 

5598686395 ext. 

dand[}ponderosatel. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting {voice,:.]--.,..-.., 

<210> I .( ij<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 3 I 
542332ca3:10.pdf 

<310> Detail on Attempts {voice) 

(complete attached worksheet) 

(compiPt~ attache-d worksheet) 

(attach descriptive document} 

<320> Unfulfilled Service Requests (bro,~a-=d=ba::.:n:.:d~l __ :::l =1=====L----------, 

1

542332ca320 .pdf I I .( 
Detail on Attempts (broadband) . 

~----,-----,-----:-----:------------------'(altachdescrfptfvedocumenl} 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers {voice) 

Fixed 1:::57 I Mobile 

Number of Complaints per 1,000 customers (broadband) 

~xoe~le I: ::17 

I 
Service Quality Standards & Consumer Protection Rules Com plia nee 

,f 

(-check ro indfcute certJj(catJon} 

(attached descriptive document) 

II ' 

II 

<600> Fru:..:n.:.:c:.::t.:.:io:..:n.:.:a:..:li=tv.:.:inc:....::E:..:m.:.:e:.:r=g'e:..:n"'c"-"yS.:.:it'-'u'-'a'-'t'-'io:..:n:.;:s'---------------, (check to indicate cerliflcai/On) 
S42332ca6lO.pdf 

.__---'r'--___.1 ._I ____;, _ ____. 

(attached descrlplfve document} 

<610> 

<700> Company Price Offerings (voice] 

<710> Company Price Offerings (broadband) 

(complete attached worksheet} 

(complete attached worbheet} 

<800> Operating Companies and Affiliates (completeauacl>edworksheet} 

<900> Tribal land Offerings (Y/N]? ® 0 (lfyes,completeauacl>edworksheet} 

<1000> Voice Services Rate Comparability (check to indicate certification) 

I 
'"'"""""·""· I 

<1010> '-, -----------=~~=---------------'1 (altacl>descriptivedocument} 

<1100> Terrestrial Backhaul (Y/N]? ® 0 (if not, checktolndicotecertificotion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attached worhhei!t) 

(complete attached worksheet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to Indicate certification) 

{complete oltached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to Indicate certification) 

(complt!'tf!' attached worksl1eet) 

.___../ _ _.I ._I _, _ ___, 

..___../_____.1 ~ 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a} "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

542332 

THE PONDEROSA TEL CO 

2 015 

Dan Douglas 

5596666395 ext. 

dand~ponderosatel.com 

(yes/no) 0® 
(yes/ no} 00 

5423 3 2call2. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s}, on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

Name of Attached Document 

Page 2 



Page 3 

<010> Study Area Code 542332 

<015> Study Area Name TEE PONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data nan Douglas 

<035> Contact Telephone Number· Number of person identified in data line <030> 5598686395 ex~. 

<039> Contact Email Address · Email Address of person identified in data line <030> dand0ponderos~tel.com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> . 
NORS Did This 0 utage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) all that apply) (Yes I No) Resolution Procedures 

- ---- ···-·· 

Page 3 



<010> Study Area COde 542332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Dan Dou"las 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598 68 6395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand~ponderosatel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 
-

State Exchange (lLEC) SAC(CETC) 

1

1/1/201, I 

Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

__ Qoo .,., f.,.r-horl \hlf"lrkc::ht:>t:>t 

Page 4 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee' 

Page 4 



PageS 

<010> Study Area Code 542332 

<015> Study Area Name THE ?ONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding t his data Da:> Douglas 

<035> Contact Telephone Number- Number ofperson id entified in dat a line <030> 
55986863 95 ext . 

<039> Contact Email Address- Email Addr ess of person identified in dat a line <030> dandlilponderosatel . com 

<711> ~~·ft~f~li.~R~~at?JI.gg~-'¥Js."f~EZ&W,~~lCm~%~~~at2.~1~1:?.~~1v.,§~~~;fk':~C~:f$.!.'-Y~~~m.W~~~~\'7..%~~~"i~.02~~~~~~~¥'ft~"l~~~~~~(;.~~~~~i:~~tf;i;~~i~~d;ll~'t~~¥Eg;~tt¥~Xf::=?,;;~~.::l~f~~~~~ ~~}JJtW~~~~~~~ct3~J~1~{%~&~5t1?E?~~s~a.~.::!~~~~~~~ 

Broadband Service· Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (IUEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

Q.o.o - ·- -
rv r'\..::>1 ,..,_,. 

Pages 



Page 6 

<010> Study Area Code 542332 

<015> St udy Area Name THE PONDEROSA TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dan Doualas 

<035> Contact Telephone Number -Number of person identified in dat a line <030> 5598686395 ext. 

<039> Cont act Emai l Address - Email Address of person identified in data line <030> dandeponderosatel . c om 

<810> Reporting Carr ier The Ponderosa Telephone Co. 

<811> Holding Company Ponderosa Communicat ions~ Inc. 

<812> Operat ing Company The Ponderosa Te l e phone Co. 

~~~~~~f$~~}~6~~~~Jlt~~~.f?K..i~1f~R~~~:t~l$~¥1l ~K~~~~2~~~~ Bt~~~~~~~~~~~s~~~~~~~~~l~~~~t~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att; ~ched works hE et --
------ --- -

Page 6 



<010> Study Area Code 542332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 20~5 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598 68 6395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dancl®ponclerosat el.. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing req.uirements. 

Table M:OU.."'l.tai::l R.a.."'lcheria of Califor:J.ia r 
Cold Spri~g Ran.che:ri a of Mono Indi ans, 
North Forl<: Rancheria of Mono Indi ans of California , 
Big Sa:1dy Rancheria of Mono India:1s 

I "'"'"""" ~· I 

Name of Attached Document 

Page7 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

PageS 

542332 

THE PONDEROSA TEL CO 

2 015 

Dan Douglas 

5598 68 6395 ext. 

dand®ponderosatel. com 

PageS 



Page 9 

<010> Study Area Code 542332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year ?n1 c; 

<030> Contact Name- Person USAC should contact regarding this data Dan Douqlas 

<035> Contact Telephone Number- Number of person identified in data line <030> SS9B6Bo395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand@ponderasatel.cam 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '""'"""" ~ I 
Name of Attached Document 

<1220> Link to Public Website HTIP http, I jwww. goponderosa. com/regulatory. html 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates tor each such plan. 

[[ZJ] 

[[ZJ 

ICZ] 

Page 9 



<010> Study Area Code 542332 

<OlS> Study Area Name THE PONDEROSA TEL co 
<020> Program Year ~ ~H 

<030> Contact Name · Person USAC should contact regarding this data oan oo~:qlao 

<035> Contact Telephone Number· Number of person identified in data line <030> 5599686395 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dand®oondero•atel . com 

CHECK the boxes below to note complia nee as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § 54313(b)(2)} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broad band Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check t he box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
lD 

§ 
[0 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> Study Area Code 542332 
<015> Study Area Name THE PONDEROSA TEL CO 
<020> Program Year ?.:01 ~ 
<030?- Contact Name- Person USAC snou1d contact regarding th1s data Dan Douqlas 
<035> Cot1tactTelephoru~ Number- Number of ~erson id&l'1tified in data line <030> 5596686395 ext. 
<039> Contact Email Address- Email Address of person identified tn data llne <030?- dand~oonderosatel . com 

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a))and1 for prfV3tely held carriers) ensuring compliance with the flnanc:tal reporting requirements set forth in 47 
CfR § 54.313(1)(2).1 further certlfy that the information reported on this form and in the dor:uments attached below is. accutate. 

{3010) Progress Report on 5 Year Plan 
Milestone Certification (47 CfR § 54313{f)(1)(i)} I _ I 

Name of Attacned Document L.lstmg Kequ1rea mrormatJ.on 

Please check this box to confirm that the attached docu ment(s), on line 3012 contains the required information pursuant to 
[30a) § 54.313 (f){1)("), the carrier shall provide the number, names, and addresses of community anchor instituUons to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Comm"nity Anchor lnst~utions {47 CFR § S4..313(f){1)(ii)) I I 
Name of Attac11ed Document Usting Kequ1rea 1nrormat1on tf3 8 

[3013) Is your company a Privately Held RDR Can-ier(47 CFR § 54.3l3{f)[2)) (Yes/No) •) ~.•· 
(3014) If yes, does your company file the RUS ann"al report (Yes/No) e ; . / 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(!){2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [[Z] 
Telecommunications Borrowers.} 

[3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [[Zj 

I '""''~"' .,, . ·-.. _ .. . .. ..... I [3017) If the respon>els yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the response is no on line 3014,.1s your company audited? 

Name of Att;ached Documet1t ... ,,~, .. 6 f'l""'-t .. 'l "'"" '~'j ""I~',., >1""'1 

(Yes/No) 00 
If the response 1s yes on line !018~ please check the boxes below to 
confirm your submission, on ~ine 3026 pursuant to§ S4.313jf!(2}, contains 

(3019) Eithel' a C:OI>Y oftheir audited frnijih~:Tal statement; or (2) a finam:.:ii:'ll repo-rt in a for"rnat ~QmparabJe to RUS Operating Report for Telecommunications 0 
13020) 

13021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
Management letter issued by the il'ld~pehd~nt certifi~d publtc accountant thii!lt performed the compiillny's fin.ancii!ll ar.:dit. [0 
lftne response is no on lfne 3018~ please check the boxes below 
to confirm your submission, on line 3026 pursuar1t to § 54,313{f)(2), 

contains: 

{3.02.2) Copy of their financial statement whicn has been subject to review by .an 
independent certified publtc accountant: or 2) 3 financial report ln 3 

fQrmat eom~arable to RUS Or:>er'ating Rer:>ort for Telecommunications 

D 

Borrowers, 

Underlying Information subjected to a review by an in-dependent certified [C) 13023) 

~- D (~0:24) Underlying information subjected to an officer certification, lD 
.,~, '=~··~ ·« .. ,.,~ , ... , ~~·~ ""·-.. ., .. ~.,, r· -· 1 

{3026) Attaoh the worksheet listing reqwired information 

Name of Att11ched Document L.Jstmg Kequ1rec lnrcrmatlcn 

ratt: .u. 

Page 11 



Page 12 

<010> Study Area Code 5 42332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person Identified In data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand<llponderosatel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: THE PONDEROSA TEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 07/01 /2014 

Printed name of Authorized Officer: Kristann Mattes 

Title or position of Authorized Officer: President 

Telephone number of Authorized Officer: 5598686346 ext, 

Study Area Code of Reporting Carrier: 542332 Filfng Due Date for this form: 07 /01/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U .S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of tho Unitftd States Code, 18 u.s.c. § 1 001. 

Page12 



Page 13 

<010> Study Area Code 542332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified In data line <030> 559 6~66395 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> dand@pondero sa..te l . com 

TO BE COMPLETED BY THE REPORTING CARRIER, I FAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

'certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reportfng Carder: 

Signature of Authorked Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making fal5e !itatements on thf:s fatm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b)~ o r fine or Imprisonment 
under Title 18 of the United States Code', 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Beha(f of Reporting Carrier 

I, as agent for the reporting carrier, cerlify that 1 am authori>ed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reporting Carrier: 

Name of Authori>ed Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorited Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

I 
Persons wiHfully making false- statements on this form can be punished by fine or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ 502. 503{b}, orffne or imprisonment underTttle 

I 18 of the United States Code, 18 U.S.C. § 1001. 
-

Page 13 . 



Attachments 



<010> Study Ar~a Cod~ 542332 

<015> Study Area Name THE PONDEROSA TEL co 

<020> Program Year 201s 

<030> Contact Name- Person USACshould contact regarding this data Dan Douqlas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Ad dress- Email Address of person identified in data line <030> dand®ponderosatel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1

1/1/2014 I 



<010> Study Area Code 5<::1332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598686395 ext. 

<039> Cont act Email Address - Email Ad dress of person identified in data llne <030> aano®ponderosa t t!!l. com 

<711> , ..... ,. ----- -----····- -- .... _. ..... ····· -- -· ···-· - ~- ----, --·--... . ··--·- ---~- ···--·---- ·--- ---------"'" ------'"· ,__ .. ...,-------,-~----- ----- . "'"""'• . ,-. • .-. ~..,..., ~~~·-·-•··• --·--·-·- ~-· -- •-.•.••• ~~ ··-.-•·~~- •-•~•-~"•---..-.,•7"- - .• .-.. _,,..,.,~ ... ..,,.....,._,, . . , ,,._. .. . .-w~·-···••,..._ · ·'-'-~"'"'•·" ,.,,... • ...,.,.,,, 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - ~road band Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

[Mbps) When Umit Reached {select} 

CA 
Auberry 54-95 0.0 54.95 6 0 0 1 .5 0.0 

Ot.he:r, na 

CA 
Auberry 

59 0 95 0.0 59.95 12.0 1.5 0 0 0 
Other, na 

CA 
Big Creek 

54 0 95 0.0 54 0 95 6 0 0 1.5 0-0 
Other, na 

CA Big creek 
59.95 0. 0 59.95 

Other, na 
12.0 l.S 0 0 0 

CA 
Friant 

54.95 0.0 54.95 6.0 1.5 
O:.her, na 

0 . 0 

CA ?rianc 
59.95 0.0 59.95 12.0 1.5 0.0 

Other, na 

0 1Neals 
CA 54.95 0.0 54.95 

o::her, na 
6.0 1. 5 0.0 

CA 
O'Neals 

59.95 0.0 59.95 12 . 0 1 . 5 
Other, na 

0 0 0 

CA 
North Fork 

54.95 0.0 54. 9 5 6,0 1.5 0.0 
Other~ na 

CA North Fork 
59 . 95 0 . 0 59.95 12.0 1. 5 0 0 0 

OthG:r, na 

CA 
Shaver 

54.95 0 . 0 54.95 6 . 0 1. 5 0 . 0 
Othe=, na 

CA 
Shaver 

59.95 0.0 59 -95 12.0 1.5 0.0 
Other, na 

CA Wi~hon 
54-95 0 . 0 54.95 6.0 l.S 0.0 

Other , na 

CA 
w:..shon 

59.95 0-0 59.95 12 .0 Other, na 
l.5 0.0 



<010> Study Area Code 542332 

<015> Study Area Name THE PONDEROSA TEL CO 

<020> Program Year 2 01s 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 559868639 5 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand®ponderosatel. com 

<810> Reporting Carrier The Ponderosa Telephone Co. 

<811> Holding Company Ponderosa Communications, Inc. 

<812> Operating Company The Pon derosa Telephone Co . 

<813> tJZ[t~~~rf.{:~~~lkt~it~~l~~~J~t~f~~9~~~i~~~~~~~g~x~~~~~lii- ~w~~~~~!it~~ ~~~~~-ljf~-~§~~l~~~.~Jj~~~q~~.Jlk~~Jt~~~~~'~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Ponderosa Cablevision d/b/ a Ponderosa Internet 
Ponderosa Cablevision d / b / a Ponderosa Long Distance 



Form 481, Section 100 Service Quality Improvement Reporting 
Sub-Section 112 Narrative 

Company Overview 

FCC 5 Year Plan Narrative 
2015-2019 

The Ponderosa Telephone Co. (Ponderosa) provides dial tone and broadband 
service to approximately 1 0,407 customer locations in eight exchanges in California. 
The company serves a total of7,976 voice lines including 4,709 broadband services 
and 656 special access circuits. Ponderosa's 4,000 square mile footprint covers a wide 
range of geography ranging from the high desert of the Mojave to over 10,000 feet in 
the high country of the Sierra Nevada, with customers locations over 8,000 feet. Seven 
of the eight exchanges cover 1,700 square miles in the central Sierra Nevada, within 
Fresno and Madera counties, not far from Yosemite, Kings Canyon and Sequoia 
National Parks. The majority of Ponderosa's subscribers are located in the Friant Wire 
Center seven exchanges which include Auberry, Big Creek, Friant, North Fork, O'Neals, 
Shaver Lake and Wishon. In addition, Ponderosa serves 74 customer locations and 62 
voice lines in Cima, a 2,300 square mile Wire Center in the High Desert region of 
eastern San Bernardino County, predominantly indwellers within the Mojave National 
Preserve and National Park Service facilities. The majority of Ponderosa's subscribers 
are ser\ted via copper distribution from fiber fed nodes. A small portion of the 
subscribers in the northern exchanges are served via copper distribution from 
microwave fed nodes. The majority of the Cima customers are served via microwave 
fed nodes, with the exception of a copper cable route in the small community of Cima. 
No Internet Service Providers (ISPs) are serving the Cima Wire Center at this time. 

Customer Demand and Network Evolution 

There continues to be an ever growing demand for increased broadband 
availability and broadband speeds throughout Ponderosa's territory, including the most 
remote locations. Ponderosa recognizes that the demand for higher broadband speeds 
will only increase with time and therefore has structured its five year plan in order to 
stay ahead of this demand. In addition, there are several areas in Ponderosa's territory 
where there is projected population growth due to planned development. This is 
especially the case in areas located not far from the cities of Fresno and Madera. There 
are also several new subdivisions being built in and around the Shaver Lake community 
in the Sierra Nevada Mountains. Finally, there is the potential for future development in 
the north eastern portion of the Cima exchange where plans for the expansion of the 
Las Vegas (McCarran} Airport in the vicinity of Jean, Nevada, could bring additional 
development and population to these areas. Ponderosa has planned its network in 
such a way as to be prepared for these known areas of potential growth. 

In the past decade, Ponderosa has focused on expanding its fiber backbone 
network and installing distribution nodes to shorten loop lengths to a maximum of 



12,000 feet based upon annual review of a fundamental five year GSA, broadband and 
transport plan. Currently, about 90% of Ponderosa's distribution nodes are fiber fed 
allowing Ponderosa to provide high speed broadband access to most of its subscribers. 
Ponderosa continues to build new sites to achieve the stated maximum loop lengths as 
well as upgrading existing nodes from legacy equipment to modern state of the art 
technology to support the maximum speeds possible from these distances. A large 
portion of the next five years is dedicated to meeting this challenge. Ponderosa is also 
currently working with developers and home builders to build Fiber-To-The Home 
(FTTH) facilities in new subdivisions. And will undertake several brownfield FTTH 
projects replacing aging copper plant in higher density subdivisions within this five year 
plan. 

In addition, Ponderosa continues to push out its fiber network to some of its more 
remote locations, as well as provide alternate fiber paths to the existing fiber backbone 
for gre~ter network redundancy and reliability. 

There are some areas in the network where it has not been feasible to reach with 
fiber. In the past, Ponderosa has relied on microwave backhaul to reach these 
locations. With the assistance of state grants, Ponderosa has been able to secure the 
resources to get fiber' to some of these locations. In other areas, Ponderosa looks to 
invest in upgrading its microwave backhaul equipment to increase the bandwidth 
capabilities to these remote sites. 

' 5 Year Plan Project Management 

The bulk of Ponderosa's 5-year plan can be summarized into five main 
components: Upgrading legacy copper and microwave backhaul infrastructure with 
either fiber or higher capacity IP radios; extending the outer reaches of the fiber network 
to make high speed broadband and reliable voice services accessible in Ponderosa's 
most remote territory; adding additional fiber to our network for redundancy and 
protection; adding additional nodes within the network to shorten loop lengths for 
increased broadband speeds and reliable voice services; and upgrading existing 
distribution node equipment to current technology to support higher broadband speeds 
and greater capacity for IP traffic backhaul. 

Balancing the priorities of a network plan is a difficult task which requires 
forethought and strategic planning. In Ponderosa's case, the first priority is to complete 
those projects which rely on grant funds and are on a set ttme schedule. These include 
projects that extend our fiber to reach areas previously not served or previously only 
served by microwave. 

Concurrent with these projects will be the ongoing effort to upgrade existing 
distribution nodes to current technology. Ponderosa has followed a very aggressive 
schedule to rapidly complete the migration of all sites currently on older technology to 
current technology capable of greatly enhancing the broadband speed and quality of our 
broadband and voice services with existing OSP facilities. The majority of these 
upgrades will occur in the first two years of the five-year plan with the intent of 
completing this task by the end of the five years. In most cases~ broadband speeds can 
be further enhanced with the use of pair bonding. Ponderosa has also identified 



strategic areas for overbuilding existing copper fed serving areas with fiber to provide a 
fiber to the home service while utilizing the existing copper network for line powering 
purposes. 

In addition to upgrading existing nodes, Ponderosa will add new nodes to the 
existing fiber network in strategic locations to shorten loop lengths and provide 
broadband at high speeds to areas were broadband is either not available or only 
offered at limited speeds. 

Finally~ Ponderosa will add fiber to its network to support the addition of these 
new nodes while also creating alternate fiber paths for network redundancy and 
protection. 

The end result of these projects will enhance Ponderosa's network by providing 
faster broadband to more locations and more reliable voice services. Currently, 75% of 
locations within Ponderosa's territory are capable of a minimum 6 mpbs/1 .5 mbps with a 
maximum capacity of 12.0/1.5. These projects will allow Ponderosa to increase its 
broadband capacity to a minimum of 6mbps/1.5 mbps to nearly 100% of its subscribers 
as well as increasing the maximum speed potential in some areas. In addition, remote 
areas within Ponderosa's territory where it is not possible to get service today will now 
be servable at a minimum of the same speeds of 6mbps/1.5 down. Finally, Ponderosa 
will have a much more robust network with multiple fiber rings for redundancy and 
growth opportunity. While the new investment in the Cima Wire Center in Southern 
California will provision the majority of the customers with broadband distribution plant 
capability and will improve the quality and reliability of the voice network, Cima 
continues to wait for an Internet Service Provider (ISP) who is willing to provide service 
to this extremely remote area with the limited availability and high cost of middle mile 
transport facilities. 

5 Year Plan for routine and general support expenditures for all Wire Centers. 
Total Investment: $4,875,000. 

$300,000 per year reserved for routine service related OSP construction; 
$100,000 per year reserved for routine service drop installation and replacement; 
$100,000 per year reserved for routine CO equipment additions; · 
$100.000 per year reserved for to purchase broadband loop carrier cards of a 
routine nature; 
$50.000 per year reserved for the addition and replacement of heating and 
cooling units. 
$50,000 per year for years 2015-2017 reserved for replacement\upgrade of fire 
alarm and fire suppression equipment; 
20,000 per year reserved for the purchase of test equipment for OSP and COE 
technicians; 
$75,000 per year reserved for annual PC replacements/upgrades. 
$100,000 per year reserved for general purpose computer equipment and 
software. 
$100,000 per year is reserved for vehicle replacement. 



,Highlight of Key Activities By Wire Center 

Friant Wire Center: 

·2015 Total Investment $3,389,323 

Fiber Investment M $2,054,323: Seven fiber projects including six fiber backhaul 
projects upgrading existing deteriorated copper facilities to provide reliable voice 
services, including enhanced 911, and a robust, reliable, high capacity, scalable 
broadband network with greater capacity for IP traffic backhaul to areas that have 
had limited broadband availability, totaling 85.1 Kft. Three of the projects will 
also be part of a fiber protection ring for additional reliability. One Fiber-To-The
Home (FTTH} project to a previously unserved area allowing for a scalable, 
reliable, high speed broadband and voice network, including enhanced 911 
service, totaling 23.5 Kft. 

186 square miles and a population of 2616 impacted. 

Broadband Aggregation Investment- $170,000: One project replacing existing 
end-of-life Cisco 7206 routers with new routers to aggregate broadband traffic 
across the Friant Wire Center network. The new routers will improve the routing 
and management of all broadband traffic in the network. 

1725 square miles and a population of 10289 impacted. 

Microwave Radio Backhaul- $721,000: Two projects replacing end-of-life 
microwave radios that have limited capacity with current technology IP radios 
and support facilities to provide higher backhaul capacities, higher broadband 
speeds and scalability. 

1165 square miles and a population of 3308 impacted. 

Upgrade Existing DLCs - $391,000: Six projects to upgrade existing DLC sites 
with current broadband loop carrier technology to provide scalability, higher 
broadband speeds, and reliable broadband and voice services to our customers. 

21 square miles and a population of 407 impacted. 

Install New BLC Sites - $53,000: Two projects to install current broadband loop 
carrier technology sites to reduce local loop lengths, provide scalability, higher 
broadband speeds, and more reliable broadband and voice services to our 
customers. 



9 square miles and a population of 99 impacted. 

2016 Total Investment $3,173,901 

Fiber Investment" $1,972,795: Five fiber projects including four fiber backhaul 
projects upgrading existing deteriorated copper facilities to provide reliable voice 
services, including enhanced 911, and a robust, reliable, high capacity, scalable 
broadband network with greater capacity for IP traffic backhaul, totaling 110.85 
Kft. Two of the projects will ~lso be part of a fiber protection ring for additional 
reliability. One Fiber-To-The-Home (FTTH) project replacing unreliable aging 
copper distribution facilities with fiber allowing for a scalable, reliable, high speed 
broadband and voice network, including enhanced 911, totaling 15.83 Kft. 

1158 square miles and a population of 3937 impacted. 

Microwave Radio Backhaul • $160,000: One project replacing end-of-life 

........................... _!Yl]Pr.!?.W.~Y<?.TC1.9J~~-!.~.~~ --~~y~.Jlt.!'~~~g. P~P~9.i.~y_yyi_~_h .. 9Y r.r~-IJ~-~~9.h.r:l.9.1.99~ ... 1.P. .. re::t.<:li.9.§i .... _ ...... . ........ . 
and support facilities to provide higher backhaul capacities, higher broadband 
speeds and scalability. 

1148 square miles and a population of 3254 impacted. 

Upgrade Existing DLCs "$915,106: Fifteen projects to upgrade existing DLC 
sites with current broadband loop carrier technology to provide scalability, higher 

broadband speeds, and reliable broadband and voice services to our customers. 

55 square miles and a population of 695 impacted. 

Install New BLC Sites" $126,000: Three projects to install current broadband 
loop carrier technology sites to reduce local loop lengths, provide scalability, 

higher broadband speeds, and more reliable broadband and voice services to 
our customers. 

2 s'quare miles and a population of 77 impacted. 

2017 Total Investment $2,290,000 

Fiber Investment~ $2,290,000: Four fiber projects including one fiber 
backbone project enhancing a fiber protection ring to the world for additional 
reliability and greater capacity for IP traffic backhaul, totaling 25.6 Kft. One fiber 
backhaul project developing a new fiber protection ring providing additional 
reliability, higher bandwidth, and protection for broadband and voice services for 
several GSA's, totaling 1.95 Kft. Two Fiber-To-The-Home (FTTH) projects 



replacing aging unreliable copper distribution facilities with fiber allowing for a 
scalable, reliable, high speed broadband and voice network, including enhanced 
911, totaling 30.66 Kft. 

1726 square miles and a population of 10289 impacted. 

2018 Total Investment $3,028,882 

Fiber Investment - $2,179,967: Four fiber projects including two fiber backhaur 
projects upgrading existing deteriorated copper facilities to provide reliable voice 
services, including enhanced 911, and a robust, reliable, high capacity, scalable 
broadband network with greater capacity for IP traffic backhaul, totaling 39.4 Kft. 
These projects will also be part of a fiber protection ring for additional reliability. 
Two Fiber-To-The-Home (FTTH) projects replacing aging unreliable copper 
distribution facilities with fiber allowing for a scalable, reliable, high speed 
broadband and voice network, including enhance 911, totaling 54.9 Kft . 

.. ..... ...... .... . ..... . 24.50.square.miles and.a .population.of-514--impacted •............ : ....... : ....... : ........ . ........ : ....... · ..... ·· · ···· 

Upgrade Existing DLCs - $716,915: Twenty Five projects to upgrade existing 
DLC sites with current broadband loop carrier technology to provide scalability, 
higher broadband speeds, and reliable broadband and voice services to our 
customers. 

235 square miles and a population of 4690 impacted. 

Install New BLC Sites - $132,000: Two projects install current broadband loop 
carrier technology sites to reduce local loop lengths, provide scalability, higher 
broadband speeds, and more reliable broadband and voice services to our 
customers. 

4 square miles and a population of 36 impacted. 

2019 Total Investment $4,219,074 

Fiber Investment- $3,858,080: Two fiber projects including one fiber backhaul 
project supplementing and enhancing an existing microwave route to provide 
reliable voice services, including enhanced 911, and a robust, reliable, high 
capacity, scalable broadband network with greater capacity and protection for IP 
traffic backhaul, totaling 83.95 Kft. One Fiber-To-The-Home (FTTH) project 
replacing aging unreliable copper distribution facilities with fiber allowing for a 
scalable, reliable, high speed broadband and voice network, including enhanced 
911 , totaling 17.89 Kft. 



18.35 square miles and a population of 577 impacted. 

Upgrade Existing DLCs - $2801994: Eight projects to upgrade existing DLC 
sites with current broadband loop carrier technology to provide scalability, higher 
broadband speeds, and reliable broadband and voice services to our customers. 

18 square miles and a population of 540 impacted. 

Install New BLC Site - $801000: One project to install current broadband loop 
carrier technology sites to reduce local loop lengths provide scalability, higher 
broadband speeds, and more reliable broadband and voice services to our 
customers . 

. 54 square miles and a population of 27 impacted. 

Cima Wire Center: 

.... . 2015 Total Investment $0 ............... . .... .. ............. .... .... . ... . . 

2016 Total Investment $0 

2017 Total Investment $1,820,000 

Fiber I Copper Investment - $850,000: 
The exchange will see the addition of 128 KFT of backbone fiber in the lvanpah 
area with an additional 69 KFT of copper distribution plant from five new 
broadband loop carriers in a Fiber-To-The-Node (FTTN) configuration replacing 
existing BETRS radio services that have reached end of life. This project will 
allow for a scalable, reliable, high speed broadband and voice network, including 
enhanced 911. 

67.82 square miles and a population of 9 impacted. 

Microwave Radio Backhaul - $275,000: 
Installation of a 150 Mb IP microwave radio will establish the backhaul route for 
new BLC sites 

67.82 square miles and a population of 9 impacted. 

Install New BLC Sites" $125,000: Five projects install current broadband loop 
carrier technology sites with solar power to reduce local loop lengths, provide 
scalability, support future broadband distribution, and to provide more reliable 
voice services to our customers. 



67.82 square miles and a population of 9 impacted . 

. Upgrade Existing DLCs ~ $570,000: Seven projects to upgrade existing DLC 
sites with current broadband loop carrier technology to provide scalability, higher 
broadband speeds, and more reliable voice services to our customers. 

310.79 square miles and a population of 62 impacted. 

2018 Total Investment $0 

2019 Total Investment $0 

. . .. . . . . .............. . . ... ...... ... . . ......... .. ... ...... ... ....... .......... -. · --·-··--· - ---·--·----·------- ----·------·-- .......... ... ........ _____ __ _________________ ________________ _ -----·--



Form 481, Section 300 Unfulfilled Service Requests (voice) 
Sub~Section 310 Detail on Attempts 

Two requests for voice service are held in the Cima Exchange waiting on a Mohave 
National Preserve ("MNP") Permit. Ponderosa applied for a special use permit with 
the Mojave National Preserve on July 14, 2011. Ponderosa received a response from 
MNP on September 29, 2011 requesting an application fee. Ponderosa and MNP 
staff met in January 2012 to discuss the project which included maldngpayment of 
the application fee; providing original signed application and revised drawings 
reflecting new NPS parcels acqu;ired during the application period. 
On November 12, 2012, Ponderosa made inquiry by e-mail as to the status of 
PonderosaJs application for permit. Response received on November 15, 2012 from 
MNP stating that no decision had yet been made regarding the application. On May 
6, 2013 requested update status from MNP. Received response July 8, 2013 that San 
Bernardino county was due to hand over roads to NPS in summer and that they 
were working with FHA on safety improvements to the road. Once they had design 
plans, they would have a better idea of the project and would be in touch with us 
regarding our permit application. 

Update: The roads in question have been deeded to NPS. Ponderosa contacted 
Mojave National Preserve on May 157 2014 again regarding status of our application. 
Ponderosa received response from NPS on June 6, 2014 stating that in order to 
move forward with their review, NPS would need a metes and bounds survey of the 
route. Ponderosa responded to NPS on June 231 2014 requesting that in lieu of a 
survey could GPS's shapefiles be provided instead. To this request, Ponderosa 
received no immediate response. Subsequently, NPS has requested an all party 
conference call be arranged to discuss the matter. A date for the conference call has 
not yet been scheduled. 

A third request for voice/broadband service is being held in the remote exchange of 
Big Creek, located in a subdivision where there has never been telephone service} 
and where there is no commercial power. The required line extension is estimated 
to be long and difficult to achieve. In the process of caring for this service order 
request, Ponderosa has been authorized funding pursuant the CASF grant process. 
With this program's support it is estimated that construction will begin for this 
service request in 2015. 



Form 481, Section 300 Unfulfilled Service Requests (broadband) 
Sub-Section 320 Detail on Attempts 

One request for voice/broadband service is being held in the remote exchange of Big 
Creek, located in a subdivision where there has never been telephone service, and 
where there is no commercial power. The required line extension is estimated to be 
long and difficult to achieve. In the process of caring for this service order request, 
Ponderosa has been authorized funding pursuant the CASF grant process. With this 
program's support it is estimated that construction will begin for this service 
request in 2015. 



Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
SubMSection 510 Narrative (Voice) 

Service Quality Standards 
The Ponderosa Telephone Co. ("Ponderosa") is committed to providing the highest quality service to its 
subscribers and makes every reasonable effort to comply with applicable service quality standards in 
accordance with the California Public Utilities Commission, General Order 133MC. Ponderosa provides 
reports and raw data to the California PUC on a quarterly basis as required by G.O. 133-C and bas not 
had to file any corrective action reports. 

Consumer Protection 
Ponderosa complies with the requirements of 47 CPR Part 64 Subpart U, Customet• Proprietary 
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules 16 C.P.R. §681 to 
prevent identity theft. A manual for each of those programs is in place and is part of the employees' 
handbook. All company employees are required to sign and ac1mowledge that they have completed 
CPNI and Red Flag training and understand obligations to adherence of applicable rules. Ponderosa has 
not experienced any CPNI breaches in the year ending 2013. 

Ponderosa also outlines its rates, terms1 and conditions under whid1 Ponderosa offers service in its 
Local Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. Ponderosa keeps its tariffs available for public inspection at its business offices. 

Form 4811 Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
SubMSection 510 Narrative (Broadband) 

Service Quality Standards 
The Ponderosa Telephone Co. ("Ponderosa"), is committed to providing the highest quality service to 
its subscribers and makes every reasonable effort to comply with applicable service quality standards 
in accordance with State and Federal Rules. 

Consumer Protection 
Pmsuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R § 54.422(b )(3) Ponderosa is in compliance 
with applicable FCC Service Quality Standards and Consumer Protection Rules. 

Ponderosa also outlines its rates, terms, and conditions under which Ponderosa offers Broadband 
service in NECA Tariff#S to Internet Service Providers ("ISP"). The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options. Public inspection ofNECA Tariff #5 can be found 
on NECA's website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Form 481, Section 600 Functionality in Emergency Situations 
Sub-Section 610 Narrative (Voice) 

Back-up Power 
The Ponderosa Telephone Co. has the following back"up power capabilities: 

a. Switches- stand alone and/or host 
i. "Friant" Central Office: 125 KW Diesel Generator, 250 gallon capacity, 3 hours, 
8 hour back-up battery 
ii. "Cilna" Central Office: 45KW Propane Generator, 500 gallon capacity 

b. Subscriber carrier (DLC, AFC, OPM, etc.) 
Estima Esfima 

ted ted 
Run Battet·y 

FUEL Time Reserv 
EXCH LOCATION SITE GENKW FUEL/ Type CAPACITY (Hrs) e(Hl'S) 

1 ABRY AUBERRY CO ABRY 85 Diesel 250 67 8 

2 FRNT FRIANT CO FRNTCAXFDSO 125 Diesel 250 42 8 

3 ONLS O'NEALS CO ONLS 150 Diesel 250 42 8 

4 SVLK SHAVER LAKE CO SVLK 155 Dfesel 500 84 8 

5 ABRY BURROUGH VALLEY BRVL 20 Propane 500 250 8 

6 ABRY MEADOW LAKES MDLK 1.2 H Fuel Cell 6CYL 72 8 

7 ABRY PRATHER PRAT 11 Propane 50 34 8 

a ABRY SIERRA HIGH SRHS 11 Propane 50 34 8 

9 ABRY SIERRA ELEMENTARY SRLM 11 Propane 50 34 8 

10 BGCK BIG CREEK CO BGCK 29 Propane 250 125 8 

11 CIMA CIMACO CIMACAXFDSO 45 Propane 500 167 8 

12 FRNT TABLE MOUNTAIN TMTN 8.5 Propane 50 50 8 

13 NFRK CASCADEL CSDL 11 Propane 50 34 8 

14 NFRK GOATMTN GMTN 130 Propane 1000 250 8 

15 NFRK NORTH FORK co NFRK 45 Propane 250 84 8 

16 ONLS MERCERMT MRMT 45 Propane 250 84 8 

17 SVLK BRETZ MOUNTAIN BRMT 25 Propane Metered N/A 8 

18 SVLK EXCHEQUER EXCK 2.5 Propane 500 250 8 

19 SVLK MUSICKMTN MUSK 60 Propane 2000 500 8 

20 SVLK WILDFLOWER #1 WDFC 11 Propane Metered N/A 8 

21 ABRY ALDER SPRINGS ALSP 1.2 H Fuel Cell 6CYL 72 8 

22 ABRY BEAL FIRE ROAD BLFR 1.2 H Fuel Cell 6CYL 72 8 



Estimat 
Eslimal ed 
edRun Battery 

FUllL Time Reserve 
EXCff LOCATION SITE GENKW FUEL/Tytle CAPACITY (Hrs) (Hrs) 

LINE 
PWR 
FROM H Fuel Cell@ 

ABRY ACORN ACRN BLFR BLFR 6CYL 72 8 

23 ABRY COUNTRY OAK LANE CNTK RPG Portable Gen 5 10 8 

24 ABRY HIDDEN HOLLOW HHLW RPG Portable Gen 5 10 8 

25 ABRY JOSE BASIN JSBS RPG Portable Gon 5 10 8 

26 ABRY LOCKWOOD lANE LKWD RPG Portable Gen 5 10 8 
LINE 
PWR 
FROM H Fuel Cell@ 

ABRY LOWERBEAL LBFR BLFR BLFR 6CYL 72 8 

27 ABRY LYNX LANE LYNX RPG Portable Gen 5 10 8 

28 ABRY MEDFORD MFRD RPG Portable Gen 5 10 8 

29 ABRY MORGAN CANYON MGCN 1.2 H Fuel Cell 12 CYL 72 8 

30 ABRY POWERHOUSE# 3 PWHS RPG Portable Gen 5 10 8 

31 ABRY SYCAMORE SCMR RPG Portable Gen 5 10 8 

32 ABRY SEMINOLE SMNL RPG Portable Gen 5 10 8 

33 ABRY SPEARHEAD SPHD RPG Portable Gen 5 10 8 

34 ABRY TRIMMER TRMR RPG Portable Gen 5 10 8 

35 ABRY WISH-1-AH WSHH RPG Portable Gen 5 10 8 

36 ABRY WATTS VALLEY WTVL RPG Portable Gen 5 10 8 

37 BGCK SIERRA SUMMIT SSMT RPG Portable Gen 5 10 8 

38 BGCK TAMARACK ESTATES TMRK RPG Portable Gen 5 10 8 

39 FRNT HIDDEN LAKES HDLK RPG Portable Gen 5 10 8 

40 FRNT LONESTAR LNST RPG. Portable Gen 5 10 8 

41 FRNT LOST LAKE LTLK RPG Portable Gen 5 10 8 

42 FRNT SKY HARBOUR SKHB RPG Portable Gen 5 10 8 
TWENlY-TWO MILE 

43 FRNT HSE TTMH RPG Portable Gen 5 10 8 

44 NFRK CORRINE LAKE CRLK RPG Portable Gen 5 10 8 

45 NFRK DOUGLAS STATION DSTN RPG Portable Gen 5 10 8 

46 NFRK INDIAN CREEK INCK RPG Portable Gen 5 10 8 

47 NFRK KEI.LER KLLR RPG Portable Gen 5 10 8 

48 NFRK KERCKOFF KRCK RPG Portable Gen 5 10 8 

49 NFRK MARINA VIEW MNVW RPG Portable Gen 5 10 8 
NORTH FORK TECH 

50 NFRK CENTER NFTC RPG Portable Gen 5 10 8 

51 NFRK REDINGER LAKE RDLK RPG Portable Gen 5 10 8 

52 NFRK TEAFORD TFRD RPG Portable Gen 5 10 8 

53 NFRK THUNDER WAY THND HPG Portable Gen 5 10 8 

54 ONLS BLACKHAWK BLKH RPG Porlable Gen 5 10 8 

55 ONLS BUTTERFIELD BTFD RPG Portable Gen 5 10 8 

56 ONLS GRAHAM GRHM RPG Portable Gen 5 10 8 



57 ONLS RED TAIL RDTL RPG Portable Gen 5 10 8 

58 ONLS RYAN RANCH RRCH RPG Portable Gen 5 10 8 
SPRING VALLEY 

59 ONLS SCHOOL SPVS RPG Portable Gen 5 10 8 

60 ONLS VORTAC-FAA VRTC RPG Portable Gen 5 10 8 

61 SVLK WOODLAND LANE WDLN RPG Portable Gen 5 10 8 

62 ABRY BIG SANDY BGSD 4 H Fuel Cell 6CYL. 72 8 

63 ABRY BALD MOUNTAIN BLMT 4 H Fuel Cell 6CYL. 72 8 
BURROUGH VALLEY 

64 ABRY N. BRVN 4 H Fuel Cell 6CYL.. 72 8 

65 ABRY CALKINS ROAD CLKN 4 H Fuel Cell 6 CYL. 72 8 

66 ABRY CANAL ROAD CNRD 4 H Fuel Cell 6CYL. 72 8 

67 ABRY MARSHALL STATION MSTN 4 H Fuel Cell 6CYL 72 8 

68 ABRY OLD RANCH PARK OLDR 4 H Fuel Cell 6CYL 72 8 

69 ABRY ROCKHILL RKHL 4 H Fuel Cell 6 CYL. 72 8 

70 ABRY SILVER OAK SLVR 4 H Fuel Cell 6CYL. 72 8 
SPREADING OAK 

71 ABRY NORTH SPRD 4 H Fuel Cell 6CYL. 72 8 

72 ABRY TOLLHOUSE TLHS 4 H Fuel Cell 6 CYL. 72 8 

73 ABRY TERESA SPRINGS TRSP 4 H Fuel Cell 6 CYL. 72 8 

74 ABRY WEIMILLER ROAD WMLR 4 H Fuel Cell 6 CYL. 72 8 

75 BGCK LAKESHORE LASH 4 H Fuel Cell 6 CYL. 72 8 

76 BGCK SUNSET POINT SSPT N/A Passive N/A N/A N/A 

77 FRNT BELL VIEW BLVW 4 H Fuel Cell 6CYL. 72 8 

78 FRNT BONADELLE WEST BNDW 4 H Fuel Cell 6CYL. 72 8 

79 FRNT MIRABELLA MRBL 4 H Fuel Cell 6CYL. 72 8 

80 NFRK BASS LAKE ANNEX BLKA 4 H Fuel Cell 6CYL. 72 8 

81 NFRK BASS FORK BSFK 4 H Fuel Cell 6CYL. 72 8 

82 NFRK MARANANTHA MNTH 4 H Fuel Cell 6CYL. 72 8 

83 NFRK OLDTOWN OLDT 4 H Fuel Cell 6 CYL. 72 8 

84 NFRK SIERRA HIGHLAND SLND 4 H Fuel Cell 6 CYL. 72 8 

85 NFRK WILCOX ROAD WLCX 4 H Fuel Cell 6CYL. 72 8 

86 NFRK WILEY RANCH WLRH 4 H Fuel Cell 6 CYL. 72 8 

87 ONLS BLUEBIRD WAY BBRD RPG Portable Gen 5 10 8 
EXPERIMENTAL 

88 ONLS RANGE EXPR 4 H Fuel Cell 6CYL. 72 8 

89 ONLS FINEGOLD BRIDGE FGBR 4 H Fuel Cell 6CYL. 72 8 

90 ONLS MINARETS HIGH SCH, MNHS 4 H Fuel Cell 6CYL. 72 8 

91 ONLS SPRING VALLEY SPVL 4 H Fuel Cell 6CYL. 72 8 

92 SVLK CRESSMAN CRES 4 H Fuel Cell 6CYL 72. 8 
Site 

93 SVLK LOWER CRESSMAN LCRS PENDING 
LOWER PETERSON 

94 SVLK ROAD LPRD 4 H Fuel Cell 6CYL. 72 8 

95 SVLK PINERIDGE PNRG 4 H Fuel Cell 6CYL. 72 8 

96 SVLK SHAVER POINT SVPT 4 H Fuel Cell 6 CYL. 72 8 



97 

98 

99 

100 

101 

102 

103 

104 

105 

106 

107 

l!stimat 
Estimat ed 
edRun Bntlcry 

FUEL Time Reserve 
EXCH LOCATION SITE GENKW FUEL /Type CAPACITY (Hrs) (Hrs) 

SVLK SHAVER SPRINGS SVSP 1.2 H Fuel Cell 6CYL. 72 8 
FOURTH OF JULY 

CIMA CANYON FJLY SOLAR Portable Gen 5 10 240 

CIMA FENNER/ESSEX FNNR SOLAR Portable Gen 5 10 240 

CIMA HOLE N THE WALL HWLL SOLAR Portable Gen 5 10 240 

CIMA MIDHILLS MDHL SOLAR Portable Gen 5 10 240 

CIMA MITCHELL CAVERNS MTCH SOLAR Portable Gen 5 10 240 

CIMA ROUND VALLEY RDVL SOLAR Portable Gen 5 10 240 

NFRK LIONS POINT LNPT SOLAR Portable Gen 5 10 240 

SVLK HOGUE APPLE RANCH HGRH RPG Portable Gen 5 10 240 

SVLK KINSMAN KSMN SOLAR Portable Gen 5 10 240 
MINARETS WORK 

SVLK STATION MNRT SOLAR Portable Gen 5 10 240 

c. Network Interface Devices (NIDs) 
i. Ponderosa Telephone Co. has 10,470 customer locations with metallic (copper) 

connections to the Central Office and their NIDs are powered at the Central 
Office. 

ii. Ponderosa Telephone Co. has 11 customer locations with non-metallic (fiber 
optic) connections to the Central Office. These customers' NIDs are battery 
powered in case of emergency. The batteries are rated to last 8 hours with 
constant use. 

Ability to reroute traffic around dama~ed facilities: 
The Ponderosa Telephone Co. has built fiber optic ring redundant facilities between its exchanges 
(ONLS/FRNT /NFRK/ ABTY /SVLK), redundant radio facilities to Big Creek, and fiber ring facilities 
between Ponderosa, connecting carriers, and toU tandem. This redundant facility is in the form of a 
SO NET ring with alternate physical facilities between The Ponderosa Telephone Co. and connecting 
carriers, its interconnection to the Public Switched Telephone Network 

Capability to manage traffic spilces resultin~ from eme1·gency situations 
The Ponderosa Telephone Co. has 11,435 customer lines, switching capacity of201000 
simultaneous calls, and transport capacity for 863 simultaneous calls from the FRNT CO; 158 
customer lines, switching capacity of 10,000 calls and transpott capacity for 18 simultaneous calls 
from the CJMA CO. The Ponderosa Telephone Co. is capable of managing traffic spikes within its 
own network resulting from emergency situations. 



Form 481, Section 600 Functionality in Emergency Situations 
Sub-Section 610 Narrative (Broadband) 

The Ponderosa broadband network DSLAM's are connected via a fiber ring topology. In most cases 
the transport traffic path is diverse and at a minimum there is card redundancy in the electronics iri 
the event of a fiber cut or electronic card failure. The network is self-powered and can withstand 
on average a commercial power outage of 12 hours. Bandwidth out of the wire center is diverse 
and currently can accommodate up to 2 Gbps of peak internet traffic. This network could withstand 
a power outage, electronic failure and fiber cut. 



Form 481, Section 900 Tribal Lands Reporting 
Sub-Sections 920 923 Tribal Government Engagement 

Obligation 

The Ponderosa Telephone Co. has written to each of the chairperson(s) that 
represent the Tribal entities located in Ponderosa serving area, requesting a 
meeting to discuss how Ponderosa could better service the Tribe's 
telecommunications needs. After receiving no response, follow-up letters were sent 
to each of the Tribal chairperson(s), again to request meetings. Ponderosa received 
an e-mail response from one such Tribal entity and from there an e~mail dialogue 
ensued to arrange a meeting date. In December of 2013 a meeting was conducted 
between various members of the Ponderosa management team and representatives 
of the North Fork Rancheria of Mono Indians Tribal Council to discuss a range of 
topics centered on telecommunications. 

·Copies of the letters and associated notes are attached. 

Sub-Sections 924 - 928 Rights of way processes, land use 
permitting, facilities siting, environmental and cultural preservation 
review processes. 

Copies of several Right of way authorizations are provided as an example of 
Ponderosa's compliance with this sub-section 924. In addition, attached is a copy of 
a typical USFS special use permit that lists the operating requirements Ponderosa 
would be obligated to follow in the situation where Tribal land is impacted by a 
project 

To the extent construction activity takes place on Tribal land, Ponderosa 
follows the rules and regulations, processes and procedures, as identified in the 
Code of Federal Regulations, Title 25, Part 169, and those that may be required by 
the following entities: Bureau of Indian Mfairs} U.S. Forest Service} and other local 
Tribal authorities. Ponderosa is not aware of any violations with regards to 
activities addressed under sub-sections 925 - 928. 

Sub-Section 929 Tribal Business and Licensing requirements 

Ponderosa provides service within the serving area) including Tribal lands, as 
authorized by our CPCN issued by the California Public Utilities Commission. 
Ponderosa is not aware of any additional Tribal business or licensing requirements 
that may exist as a condition to conduct business with the Tribal authorities located 
in Ponderosa serving area. 

6/25/2014 3:31PM 



8 PonderosaTelephone 

September 19, 2013 

Ms. Judy E. Ftnk, Chairperson 
North Fork Rancherla of Mono Indians of California 
P.O. Box 929 
North Fori<, CA 93643~0929 

Dear Ms. Fink, 

My name is Matthew Boos, General Manager of Ponderosa Telephone, and I am writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be in 
a position to serve North Fork Rancheria. While we hope we have been successfully 
seNicing your telecommunications needs, the Federal Communications Commission 
has asked us to review a few specific items with you to Insure we are accomplishing our 
mutual goals. To this end, we would like to have this ffrst discussion with you. 

We suggest the following topics as a starting polnt for our conversation: 

• Needs assessment and planning to your anchor Institutions, 
• Feaslbillty and sustatnabillty planning, 
• Righ1s of way, permitting, licensing, facHJty placement, environmental and cultural 

preservation processes, and 
• Development of culturally sensJtive marketrng materials to your members 

!look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosate[&Qm to schedule a time to meet. 

Best regards, 

Matthew J. Boos 
General Manager 

Executive Office 
(t) 5S9.ilG8.3lll2 
(f) 559.868.340~ 

P.O,Box21 
O'Neals, CA93645 

www.goponderosa.com 



• PonderosaTelephone 

November 15, 2013 

Ms. Elaine Bethel~Fink, Tribal Chair 
North Fork Rancheria of Mono Indians of California 
P.O. Box 929 
North Fork, CA 93643~0929 

Dear Ms. Fink, 

My name Is Matthew Boos, Gener~l Manager of Ponderosa Telephone, and I am writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be in 
a position to serve North Fork Rancheria. While we hope we have been successfully 
servicing your telecommunications needs, the Federal Communications Commission 
has asked us to review a few specific items with you to insure we are accomplishing our 
mutual goals. To this end, we would like to have this first discussion with you. 

We suggest the following topics as a starting point for our conversation: 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustainability planning, 
• Rights of way, permitting, licensing, facility placement, environmental and cultural 

preservation processes, and 
• Development of culturally sensitive marketing materials to your members 

I look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosater.com to schedule a time to meet. 

Matthew J. Boos 
General Manager 

Bxe<:utlve Office 
(t) 559.868,3312 

. (f) 559.868.3!104 
P.O. Box:21 

O'Neal$, CA9J64S 
W1YW.gopondero~a.tom 



8 PonderosaTelephone 

. September 19, 2013 

Ms. Elizabeth Krpp, Chairperson 
Big Sandy Rancheria of Mono Indians 
P.O. Box 337 
Auberry, CA 93602~0337 

Dear Ms. Klpp, 

My name Is Matthew Boos, General Manager of Ponderosa Telephone, and I am writing 
to request ~ meeting with you. As technology needs change, Ponderosa wants to be in 
a position to serve Bfg Sandy Rancheria. While we hope we have been successfully 
servicing your telecommunications needs, the Federal Communications Commission 
has asked us to review a few specific items with you to insure we are accomplishing our 
mutual goals. To this end, we woufd like to have this first discussion with you . . 

We suggest the foUowing topics as a starting point for our conversatfon; 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustainability planning, 
• Rrghts of way, permitting, licensing, facility placement, environmental and cultural 

prese1vation processes, and 
• Development of culturaUy sensitive marketing materials to your members 

I look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mit2oos@ponderosateLcom to schedule a time to meet. . ' 

Best regards, 

Matthew J. Boos 
General Manager 

Executive Office 
(t) 559.668.331?. 
(f) 559.868.3!104 

P.O,~ox21 

O'NC<Ils, CA 93645 
WW\Y.goponderosa.com 



• Po..;derosaTefephone 

November 15, 2013 

Ms. Elizabeth Kipp, Chairperson 
Big Sandy Rancheria of Mono Indians 
P.O. Box337 
Auberry, CA 93602"0337 

Dear Ms. Klpp, 

My name Is Matthew Boos, General Manager of Ponderosa Telephone, and. Jam writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be in 
a posltlo_n to serve Big Sandy Rancheria. While we hope we have been successfully 
servicing your telecommunications needs, the Federal Communlcatfons Commission, 
has asked us to revrew a few specific items with you to insure we are accomplishing our 
mutual goals. To this end, we would like to have this first discussion with you, 

We suggest the following topics as a starting point for our conversation: 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustalnabillty planning, 
• Rights of way, permitting, licensing, facility placement, environmental and cultural 

preservation processesi and 
• Development of culturally sensitive markettng materials to your members 

I look forward to your reply. Yott may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosatel.com to schedule a time to meet. 

Matthew J. Boos 
General Manager 

Executive Office 
(t) 559.868.3312 
(f) 559.868.3404 

P.O.Bruc21 
O'Neals, CA 9364!i 

www.gop onderosa.cotn 



8 PonderosaTelephone . 

September 19, 2013 

Ms. Leanne WalkerMGrant, Chairperson 
Table Mountain Rancherla of California 
P.O. Box410 
Friant, CA 93626w041 0 

Dear Ms. WalkerwGrant, 

My name Is Matthew Boos, General Manager of Ponderosa Telephone, and I am writina 
to request a meeting with you. As technology needs change, Ponderosa wants to be in 
a position to serve Table Mountain Rancheria. While we hope we have been 
successfully servicing your telecommunications needs, the Federal Communications 
Commission has asked us to review a few specific Items with you to Insure we are 
accomplishing our mutual goals. To thls end, we would like to have this first discussion 
with you. 

We suggest the following topics as a starting point for our conversation; 

• Needs assessment and planning to your anchor Institutions, 
• Feasibility and sustafnability planning, 
• Rights of way, permitting, licensing, facility placement, environmental and cultural 

preservation processes, and 
• Development of culturally sensitive marketing materials to your members 

I look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at miboos@ponderosatel.com to schedule a time to meet. . 

Matthew J. Boos 
General Manager 

Executive Office 
(t) 559.868.3312 
(f) 559.868.340~ 

P.O.Box21 
O'Neals, CA 9364-5 

www.goponderosa.com 



8 PonderosaTelephone 

November 15, 2013 

Ms. Leanne Wall<er~Grant, Chairperson 
Table Mountain Rancherra of California 
P.O. Box410 
Friant, CA 93626w0410 

Dear Ms. Walker-Grant, 

My name is Matthew Boos, General Manager of Ponderosa Telephone, and I am writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be In 
a position to serve Table Mountain Rancheria. While we hope we have been 
successfully servfcing your telecommunications needs, the Federal Communications 
Commission has asl<ed us to review a few specific Items with you to insure· we are 
accomplishing our mutual goals. To this end, we would l!l<e to have this first discussion 
with you. 

We suggest the following topics as a starting point for our conversation: 

• Needs assessment and planning to your anchor Institutions, 
• Feasibility and sustainablllty planning, 
• _Rights of way, permitting, licensing, facility placement~ environmental and cultural 

preservation processes, and 
• Development of culturally sensitive marketing materials to your members 

!look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@pond~rosatel.com to schedule a time to meet. 

Best regards, 

Matthew J. Boos 
General Manager 

Executive Office 
{t) S59.B6s.s:m 
(f) 55.9.866.340!1 

lW.DoxZl 
O'Neals, CA 9D 645 

www.goponderosn.com 



8 PonderosaTelephone 

September 19,2013 

Mr. Robert Marquez, Chairman 
Cold Spring Rancheria of Mono Indians 
P.O. Box209 
Tollhouse, CA 93667~0209 

Dear Mr. Marquez, 

My name Is Matthew Boos, General Manager of Ponderosa Telephone ~ and I am writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be In 
a position to serve Cold Spring Rancheria. Whlle we hope we have been successfully 
servicing your telecommunications needs, the Federal Communfcatfons Commission 
has asked us to review a few specific items with you to Insure we are accomplishing our 
mutual goals. To this end, we would like to have this first discussion with you. 

We suggest the following top.ics as a startfng point for our conversation: 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustainabillty planning, 
• Rights of way, permitting, licensrng, facility placement, environmental and cultural 

preservation processes, and 
• Development of culturally sensitive marketing materials to your members 

I Jook forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosatel.com to schedule a time to meet. 

Best regards, 

Matthew J. Boos 
General Manager 

Executive Office 
(t) 559.868.3312 
(£} 559.868.3404 

P.O.BoxZ1 
O'Neals, CA !l%4-5 

www.goponderosa.com 
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8 PonderosaTelephone . 

November 15, 2013 

Mr. Robert Marquez, Chairman 
Cold Spring Rancherla of Mono Indians 
P.O. Box 209 . 
Tollhouse, CA 93667-0209 

Dear Mr. Marquez, 

My name is Matthew Boos, General Manager of Ponderosa Tefephone, and I am writing 
to request a meeting with you. As technology needs change, Ponderosa wants to be in 
a position to serve Cold Spring Rancheria. While we hope we have been successfully 
servicing your telecommuhicatiohs needs, the Federal Communicatrons Commission 
has asked us to review a few specific-items with you to Insure we are accomplishing our 
mutual goals. To this end, we would like to have this first discussion with you. 

We suggest the following topics as a starting point for our oonversatfon: 

• Needs assessment and planning to your anchor Institutions, 
• Feasibility and sustainability planning, 
• Rights of way) permitting, licensing, facillty placement, environmental and cultural 

preservation processes~ and 
• Development of culturally sensitive marketing materials to your members 

I look fotward to your reply, You may contact me directly via. telephone a.t 559.868.6322 
or via email at mJboos@ponderosateLcom to schedule a time to meet. 

Matthew J. Boos 
General Manager 

)Jxecutive Office 
(t) 559.868.3312 
(f) $69.868.3404 

F.O.l3ox21 
O'Neals, CA 93645 

www.goponderosa,r;om 



Matt Boos 

From: 
Sent: 
To: 
Subject: 

Mr. Boos, 

Katrina Guitierez <kgultlerez@northforl<rancherla~nsn.gov> 
Wednesday, November 20, 2013 4:23PM 
Matt Boos 
Meeting 

Good afternoon. This email is in regards to your meetlng request with the North Fork Rancheria of Mono Indians. As 
Tribal Council Secretary, we would lll<e to meet with you for the topics that you included in your letter dated November 
15~ 2013. The only dates, so far that we have available Is Dec 2 or Dec 9. If either of these dates are not good for you, 
please let me know and we can re~schedule. We look forward to meetlng with you. 

Respectfully, 

Ktitrtt~vtt <:1uttterez 
TJ.'.ibal Council SeCl-ehuy 

Nol'th Fork Ranche1•ia of Mono htdians of CA 

(569) 877.2484 -Office 

(669) 877.4504 -Cell 

(659) 877.2426 -Fax 

1 



Matt Boos 

From: 
Sent= 
To: 

Christina McDonald <cmcdonald@northforkrancheria·nsn.gov> 
Wednesday, November20, 2013 4:49PM 
Malt Boos 

SubJect: Meeting with tribe 

Dear Matthew, 

Thanks for reaching out to the tribe regarding the services provided by Ponderosa. l have a meeting with our 
Environmental Committee on Monday and will share your letter with them so they 
can discuss how we can work together for our mutuar goals. We usually meet once per month so our next. 
meeting is tentatively scheduled for December 16th. Is that a good day for you to come 
up? If so we can place you on the agenda. 

Christina McDonald 
Environmental Director 
North Fork Rancheria of Mono Jndlans of California 
Environmental Protection Department 
POBox929 
North Fork, CA 93643 
P: (559) 877-2461 x. 322 F: (559) 877-2467 

1 



Matt Boos 

From: Matt Boos 
Sent: 
To: 
Subject: 

Thursday, November 21, 2013 1:36PM 
'Christina McDonald'; 'Katrina Guitlerez' 
RE: Meeting with tribe 

Good afternoon. I'd like to thank both of you for responding to my letter. Christina, I'd like to secure 
the December 16th date you offered. Let me know what time you would like me to arrive and if there is 
anything specific you would like me to consider before the meeting. I also plan to bring along one or 
two of my management staff to the meeting so we can be as productive as possible. 

Katrina, J'm assuming that your dates of December znd or 91h would be a different meeting than the 
one propo~ed by Christina. If so, unfortunately neither date works for me. Is there a chance we courd 
also schedule our meeting on December 16 before or after the meeting with the Environmental 
Committee? If not) it looks like we will have to slip into next year based on our collective schedules in 
December. I hope this doesn•t present an inconvenience for you. As a suggestion, anytime the week 
of January 6 looks fine for us. 

I look forward to finalizing our schedules and meeting both of you. Feel free to respond by email or by 

E.b£.11~.:....l'l~n.~.Y..9.HJ!.!~!t~?.!?.~.d!2~:§.~?.~ ... -·-·······~~~··-··~··~··-· .. ··~ .. ···---·-· .. ··-···-.. -·--·-·--··-.. ··-····--------·-····w·--··-·-···· .. ·-~···-~~M··········~ 
From: Christina McDonald [mallto:cmcdonald@northforkrancherla-nsn.govJ 
Sent~ Wednesday, November 20, 2013 4:49 PM 
To: Matt Boos 
Subject: Meeting with tribe 

Dear Matthew, 

Thanks for reaching out to the tribe regarding the servjces provided by Ponderosa. I have a meeting with our 
Environmental Committee on Monday and will share your letter with them so they 
can discuss how we can work together for our mutual goals. We usually meet once per month so our next 
meeting is tentatively scheduled for December 16th. ls that a good day for you to come 
up? If so we can place you on the agenda. 

Christina McDonald 
Environmental Director 
North Fori< Rancherla of Mono Indians of California 
Environmental Protection Department 
PO Box929 
North Fork~ CA 93643 
P: (559) 877-2461 x. 322 F: {559} 877-2467 

1 



Matt Boos 

From: 
Sent: 

Christina McDonald <cmcdonald@northforkrancheriaMnsn.gov> 
Thursday, November21, 2013 3;31 PM 

To: Matt Boos; Katrina Guitferez 
Subject: RE: Meeting with trlbe 

Matt, . 
I just spoke to the Tribal Council Secretary and she will be coordinating a meeting between Ponderosa and the Tribal 
Council so meeting with our Environmental Committee isn't necessary at this time. 
Thanl<you. 

Christina McDonald 

From: Matt Boos [mailto:mjboos@ponderosatel.com] 
Sent: Thursday, November 21, 2013 1:36PM 
To: Christina McDonald; Katrina Gultierez · 
Subject~ RE: Meeting with tribe 

Good afternoon. I'd like to thank both of you for responding to my letter. Christina, I'd like to secure 
the December 16th date you offered. Let me know what time you would like me to arrive and if there is 
anything specific you would like me to consider before the meeting. I also plan to bring along one or 
two of my management staff to the meeting so we can be as productive as possible. 

Katrina, I'm assuming that your dates of December 2nd or gth w~uld be a different meeting than the 
one proposed by Christina. If so, unfortunately neither date works for me. Is there a chance we could 
also schedule our meeting on December 16 before or after the meeting with the Environmental 
Committee? If not1 it looks like we will have to slip into next year based on our coiJective schedules in 
December. I hope this doesn•t present an inconvenience for you. As a suggestion, anytime the week 
of January 6 looks fine for us. 

I look forward to finalizing our schedules and meeting both of you. Feel free to respond by email or by 

.~hone. T_!laT')_~~..:.. . .M~.!!J39.2.?.J. 86~~.:~?_?J. .... ~-·~··· .. ···--·-······ ···--·--M-·····"···-·-~----~~,~--···~~-~----~---·~·-·---~ .. v~··--~~~·~
From: Christina McDonald [matlto:cmcdonald@northforl<rancheria-nsn.gov] 
Sent: Wednesday, November 20, 2013 4:49 PM 
To: Matt Boos 
Subject: Meeting with tribe 

Dear Matthew, 

Thanks for reaching out to the tribe regarding the services provided by Ponderosa. I have a meeting with our 
Environmental Committee on Monday and will share your letter with them so they 
can discuss how we can work together for our mutual goals. We usually meet once per month so our next 
meeting is tentatively scheduled for December 16th. Is that a good day for you to come 
up? If so we can place you on the agenda. 

Christina McDonald 
Environmental Director 
North Fork Rancheria of Mono Indians of california 
Environmental Protection Department 
PO Box929 
North Fork, CA 93643 

1 



Matt Boos 

From: 
Sent: 

Katrina Guitierez <kgultlerez@northforkrancheria~nsn.gov> 
Tuesday, November 26, 2013 4:32 PM 

To: 
.Subject: 

Mr. Boos, 

Matt Boos 
Meeting 

Than I< you for your response. Will you be able to meet on December 16, 2013 @ 10:00 am. We look forward to meeting 
with you. · 

Respectfully submitted, 

Katr£~~ta y1u~tterez 
Tribal Council Sect·etmy 

N01•th Fo1•k Rancherla. of Mono Indians of CA 

(5~9) 877.2484- Office 

(559) 877.4504 - Cell 

(559) 877.2425 - Fax 

1 



Matt Boos 

From: Matt Boos 
Sent: 
To: 
Subject: 

Tuesday, November 26, 2013 6:14PM 
'Christina McDonald'; Katrina Guitierez 
R E: Meeting with tribe 

Thank you, Christina. Have a nice Thanksgiving holiday. Matt 

From: Christina McDonald [mallto:cmcdonafd@northfOJj<rancheria-nsn.gov] 
Sent: Thursday, November 21,2013 3:31PM 
To: Matt Boos; Katrina Gultierez 
Subject: RE: Meeting with tribe 

Matt, 
I just spol{e to the Tribal Council Secretary and she will be. coordinating a meeting between Ponderosa and the Tribal 
Council so meeting witl1 our Environmental Committee isn't necessary at this time. 
Thank you. 

Christina McDonald · 

From: Matt Boos [mallto:miboos@pQnderosatel.com] 
Sent: Thursday, November 21, 2013 1:36 PM 
To: Christina McDonald; Katrina Guitierez: 
Subject: RE: Meeting with tribe 

Good afternoon. I'd like to thank both of you for responding to my Jetter. Christina, I'd like to secure 
the December 16th date you offered. Let me know what time you would like me to arrive and if there is 
anything specific you would like me to consider before the meeting. I also plan to bring along one or 
two of my management staff to the meeting so we can be as productive as possible. 

Katrina, I'm assuming that your dates of December 2nd or.91h would be a different meeting than the 
one proposed by Christina. lf so, unfortunately neither date works for me. Is there a chance we could 
also schedule our meeting on December 16 before or after the meeting wlth the Environmental 
Committee? If not, it looks like w.e wifl have to slip into next year based on our collective schedules in 
December. I hope this doesn't present an inconvenience for you. As a suggestion, anytime the week 
of January 6 looks fine for us. 

I look forward to finalizing our schedules and meeting both of you. Feel free to respond by email or by 
.e..f!.~lle· . .I!la~_~you. __ M~,!t Bo~~1 •• ~~~~§.32?.., ____ , _____ , __ .~·~-.. -----... - ....... ..:.~-----·~-~~-·---------···-·-~- -4 
From: ChrlstlnQ McDonald [mailto:cmcdonald@northforkrancherj~~nsn.govl · 
Sent~ Wednesday, November 20, 2013 4:49 PM 
To~ Matt Boos 
Subject: Meeting with trlbe 

Dear Matthew, 

!hanks tor reaching out to the tribe regarding the services provided by Ponderosa. I have a meeting with our 
Environmental Committee on Monday and will share your letter with them so they 
can discuss how we can work together for our mutual goals. We usuaUy meet once per month so our next 
meeting is tentatively scheduled for December 16th. Is that a good day for you to come 
up? If so we can place you on the agenda. 

i 



Matt Boos 

From: 
Sent: 
To: 
Subject: 

Matt Boos 
Wednesday, November 27, 201312;15 PM 
'Katrina Gultlerez' 
RE: Meeting 

Thank you, Katrina. Yes, that should work. Will you be able to follow up with a short agenda and the 
location of the meeting? I would like to bring my appropriate staff in order to be fully responsive to 
your needs. Have a wonderful Thanksgiving. Matt Boos, 868-6322 

From: Katrina Gultlerez [mallto:l<gultlerez@northforkrancberia~nsn.gov] 
Sent: Tuesday, November 26, 2013 4:32 PM 
To: Matt 13oos 
Subject: Meeting 

Mr. Boos, 

Thanlc you for your response. Will you be able to meet on December 16, 2013 @ 10:00 am. We look forward to meeting 
with you. 

Respectfully submitted, 

KatrLV\,tl !:iV<.tHerez 
TJ.'ibal Council Secretaty 

North Fork Rancheria of Mono Indians of CA 

(559) 877.2484 - Office 

(659) 877.4504 - Cell 

(559) 877.2426 -Fax 

1 



0 PonderosaTelephone 

Memorandum 
Date: December 16. 2013 
To: File 
From: Matthew Boos 
Rer North Fork Rancheria Meeting 
cc: Alan, Eric, Linda 

Alan, Eric and I met with the North Fork Rancheria of Mono Indians Tribal Council on 
December 16, 2013 at 10am. In attendance was the Tribal Council, including Chair Elaine 
Bethel-Fink, Patrick Bien and Katrina Guitierez, and their IT person, Elisa Benz. The 
Council did not provide an agenda; however, we spoke about a wide range of topics 
centered on communications services Including broadband, voice, cloud services and 
planning and agreed to follow up with each other regarding several items: 

• The Councif inquired whether Ponderosa could provide any services to their offices 
in Fresno and Madera since AT&T only offers DSL. We asked them for the 
addresses and indicated we would inquire how close our affiliate's facilities will be 
when they complete their construction (Vast). The Council also indicated that they 
would eventually need broadband and other communications services for their new 
casino in Madera once it begins construction and would like to know if our affiliate 
will have facilities close by. 

• The Council inquired whether the outlying offices could have access to their 
centrex services in North Fork. We responded that we would look into options and 
follow up. 

• We encouraged the Council to keep us informed of their planning (new buildings, 
additional or changed building locations~ etq.) in orqer for us (or our affiliate) to 
bring timely and/or uninterrupted voice/broadband services. 

• Due to the Council's concerns about the monthly cost of broadband for many of its 
members, we explained and discussed the various DSL discounts/promotions that 
are available and offered to provide additional promotional materials to the Council 
for its members. The Council also explained that many members have the initial 
hardware costs as a barrier to broadband and requested any feedback and/or 
possible solutions to this barrier. 

• The Council inquired whether Ponderosa offers any broadband education for its 
customers and we explained that we have offered classes in conjunction with other 
service organizations and would be open to providing education to the Tribal 
members, possibly as a partner with the Rancherla. 

• We briefly discussed and explained cloud services to the Council. 

Communications for Life 
North Fork Rancherla Meeting 2013·1216.doox 



I ~OLD SPRINGS TRIBE 
. P.O. BOX 209 

32535 SYCAMORE RP. 
TOLLHOUSE, CA 93667 
Bus. (559) 855~5043 .or (559) 855-4448 . 
Fax (559) 855·-4445 

EXECUTIVE ORDER NO. 2076 
NOVEMBER lOt 1~l4 

RESOLUTION 2004-005 
AUTHORIZATION TO PONDEROSA TELEPHONE COMPANY 
LA.Y A FIBEROPTIC LINE ON COLD SPRINGS .RANCHERIA 

WHEREAS, 'X'HE COLD 
RECOGNIZED BY THE PEP 
AFFAIRS, AND lS J.JV'--'"XJ:!~,;-~ 
CALIFORNIA AND; . 

WI·lEREASt 
TELb'PHONE ... y ....... .-......... 

INTERESTS AND 
AND; 
I : ~ : . 'l • • ' • • ' • • 

WHEREAS; · , · ·· 
PLACJNG A FIBER '"'n;m,,_,.,_ 

SPRINGS 
SITE; AND~ 

TIUBE IS A SOVEREIGN TRIBE 
""v·-....,"'"" BUREAU OF INDIA.J.\f 

t~lf~~Qt?>Gl~UJ.~l'Y~ IN THE STATE OF 

IS IN'NEED OF 
:i-1r-tan~l1i :lo,v:Yirr•rm 'T•fT'r'rn COLD 

ELECTRONIC 

WllEREAS, THE .... ~~~_,,.,...... THE PATH OF AN 
EXISTJN(} . BURIED . CABLE ............ ...., •. ,,,.u CONTSTRUCTED MANY·· 
YEARS AGO AND HAS BEEN IN USE SINCE. 

NOW, T.HEREFOJm BE IT RESOLV.EDt THE COLD SPRINGS· 
MONO TRJBAL COUNCIL'HEREBY AUTHORIZES THE TRIBAL CHAIRPERSON 
TO NEGOT1ATE_, AND. ENTER JNTO LICENSES Wm-I RESPECT TO TRIBAL 
LAND; AND, 

BE ITFURTlJER RESOLVED, THE COLD· . SPRINGS MONO 
TRIBAL COUNCJL GIVES THBIR AliTHORIZA'TION TO llONDEROSA PHONE 
CO.MP ANY TO UPGRADE EXISTING TELEPH'ONE LJNES u:N'TIL SUCH' TIME 
THE DESIGNATED UPGRADES ARE COMPLETE. . 
. . . 

' .. • •• t ; .. ·. 
t • .. • 



PG 2, RBSOLUTION~004-005 

WE, THE UNPERSIGNED .. AS THE ELECTED OFFICERS OF THE COLD 
SPRINGS MONO TRIBE DO HEREBY CERTIFY THAT THE FOREGOING 
RESOLUTION ADOPTED JUNE 5j 2004 AT A REGULAR MONTHLY COUNCIL 
MBET.INGWHEREAQUORUMWASPRESENT. . 
VOTE: f> FOR) Q , AGAINST, 6 ~ABSTAINED 

a~£1~n 
tfH-'_PlllLLEY 

CHAIRPERSON 

-(J.w£ il- {db 
CAROLEDD 
SECRETARY/TREASURER 

$«~e:flcf 
SHEJLAEDD 
COUNCIL MEMBER 

f1(Lt ~o:UJ 
CAROL BILL 7?0N 
TRAVIS COLEMAN 
COUNCIL MEMBER 

~/~---
lUCKHUNTER 
CO'ONCIL MEMBER 
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· wr·~.EREA~ :·:. :Th~ '9o1<1· sp~ings·· T~ib.a .. i _gq·~~f¢)i. i~:?· Fec&.gniz~d by· tp~· .. Qnltea · 
: St·~.t~s ·9·-f ~merig~· ~·$·.J:h~ ·goverB:i.ng .P!-'JdY. :of t·he·· Col,cl .~·J?r_it?:g~ · · ·' · 

J:'ese~\Y.at.J..on; an<l, ~ · ~ - .- :. · · ~ . ' · ~ · · · 

· WHE,RE.AS: . -~fie· .Co.id. _s_p~~ngii ;~tl?·~~- -~<>ti~~i'l. ba~· joine'<1 .the !ndi~n ·~oosing' · . · . · 
. .Autho+ity of,C.~ntral <;a.J.ifo,rpia in bider:_to prpvide ·safe, : · 

WHEREAS: 

. sanit~ry' .ahd deceut hol_\sing for' :l'ts me mbers; anc1, ' . . . . .... . .. 
'The. Cold: Springs.:Tr"ibai .C<?undil !)as. been f¢W~d~d ~ ·gran_t ·from 
'the Departm~n.t'o£ ~Hou~in~ and -Urban De~elopment 'to buiid. · 

.. 19+18 . (.37) · home$ ·oli ·-the· n.e:ser:Vatio.ll·to provid.~ housing to 
·triQal member~·~nd~r ~UD·no~sing projects, and, . . . . . 

WUEREAS·: rn··.o~der to proviqe .d-~it~:~i~~ ~~t~~ , ... e.le'ctricit\' I I t_~i~phone, . · .. 
patural gas and c.ab,le t'E;l.ev:;J.f;l+o>;i. t9 th~ J?ropose& ·'Co~d ~.t;>r;i._ngs/ .. 
'IHACC Hous~ng ,' Prt;:~jects, H: ·:i,s 't~;ece:?sa:ry to. approV.e ri_ghts-' 
ot-w~y tb the utility .~o_ni~a~;i.eis .Pr<?V:id:tng -the aJ:?!?ve· iistea · 

. -.. servJ.ce~;. an<:}1 · . · }. ; · . · ·. · · · · 

. ·.WHERE)\~·: ···Tne · u~~lity .G9~Pf1r\les ·l-taea· to dpme o.n t iie --c~-~~-.·S_J?J::i.;ngs Res~vation 
• • • ... ,. • " • • .- • • ~ •• ' • " r • " • ' .,'" • • 

for the. ,pin:_pose: ot. cqp.du.dt1~g sur-veys so -t;h~y c{ln mak~ . ·-tor~la ~ -
_· · ·appli~~t.ion· ~o the{. Colq ·~·Pi'.irigs ~ ~;r::i,bal council. a.J;ld . Burt:!au· 
. · 0£' tn.~i,a~. Aff~1:r~. ~qr ~ ··f~.r~at r~.~~t~<J:E-~wa_y ~or~;H~·s· ·the. R~s-

eptatLon.. . . . ·. ·. :: ~- ·. · . · ·: 
! -. . .. .... ' . 

-~OW THEREf(mE :m~ :iT RESOLVED: :f. Th.at. th'e Bure·au. or lndian Affairs ·.iLl;.. .. .. 
. itiate t.h~ ap.i;~ica~ion' t>.r9c~ss. for th~ utlli'ty compah;i.es . 
prov~d~ng' seryices t o tlj.e ·Col.d. Spr,in~e Housing ·Projec!.s. ·: ... 

0 I. .. 0 • • I 0 0 0 0 ' • 

2.a. ''l'hat the:{ utility coinpail.ies ·a,r,r,;) authorize'd to ent~r upon ' 
. pr pass across ·the lands of: the Cold Spri'n9s Ina:J,.an Reservation · . . 

:f.ot the purpos~ of· Q~nducting .a prelimi nary ·P.l.ann~ng and . · . 
de.si9n of_ .Said. utflity extena':l.on:;~ -to serve: -t(pe _ proposed Housing . 

. ,?roj¢c:ts. ·.· 'l'.liis inc1u<:tefl .but ) .s .not 1 imi teQ. to soils test:tn9 r. • 
·sit~. ~va~uat.i:ons, and . ~vrvsying. · · . . 

3 •. That:. as· the .proposed .r:lghta-of~ways are for the ~ole 
. b~ne.f;lt ~f .the. Cold ~Pl?'ings Indian Reservation;· that the· 

,: 



. . 

.. 

. . . 
rec:{u;i.rEtmebts o.f--'X~tle 25, ·s(:wt-~9n.·169.~2 ~nd S~otio!'l - 1..6~.1.4 ··. · . .. 
o~ the Code' of Federal Regul?tiQns be waivedM Saiq ~eq~irem~nts 

·regard payments and/or. depofi!i t~:r' .fox- con;:;iaerat.ion _for _ the · 
. . ··right~'ci#=-way, sey~rance dam~ges 1 dama<)ep : caus~d q_tJrin:g the .. 
: .:.- su~v~y t ·and __ E;is~imat.ed damages .. as a re~u;t t _of c<;>hsti:uqt.:to.'ri. · · 

·. x>rovi<l~.d h9W@Ver; this _waiy~r- -i~: l;imj.ted to' the ri'ght-of .. ·w&y· ·· · 
apJ?lication · pro9~.s.s. _w'ith :the_ B~J;eaJ.:t 9f I~diatl Af~~ira. .. and · · ... 
shall ndt . .-pe''.valio fot-~ny o.t.het a_ocum~.l)t.s 'r~la~.l.rig to' t_h·~· . .-.·-: 

· e:a:t~nst<m qf u:ti';t.i tie$· to ·tn~ 'propi;>-~ed Col-<:1 s:px:ins.ta Ho!.lsfng· .' ·: ... · .- · 
. J?roj~ct.s·. :J.>'rovided ;t;Qthe"t., · tna;t' nothing in' t.h~s ~e;3o~ut'ion .- ·- .· -
·shall b& :cbttf,'inqed: tb .J'i~tf····tl;le rigl:}t . .'·of '·t;he .''c;::o l~ 'sp~i~9s. . .' ·:·::·· . . 
T~..ib? f~~nf su€1.~.:ng i'n a court ~.;>~ ¢~mpe~eh't. · j u'r;i!?~Jcthon. th~· .. ·. · -· · -: .- ·: 

· · . .- .. .~ti~it.y cQplp~m1e~ .~o:~:: _a_.ny A~m~g'e~ :,t~~~ ct~;u:S~ .pn_; ~~e c:rlct_ - . ·_ . · .. ·· 
. Spr:l.n~s. ·;rna ian ~eservation arlSiU,g' f:r;~TO'·. tp.ep:· qottdl,lf!tl.ng _of '. · 
.pr~liminp.r,y pl'imni.ng aL\d. deeign.-o£ .the .. ut.il_i;ty the');ttililty -· ; .. 

· cpmpa:hil')a .to come. op ··tp.e~. resefV~'tion 'to . sul:'v.e_y. ~pd do· planni1).9' · 
·: .· ·. . des:l.qrn so. th.ey <?~.n ·apply · ~or fiaid rt.ght-~<?f-.wp.y. · . . - - . _. · . 

· C-E-R.:..T·:<£·~Ll'~l~c.:.l\ ... ~-J;..,o~·N . .. 
.... 1 -

. . . 
.'we·, .the unqe.rsigned, as: <;~ieoted .officers of the_ c.o.l_4 B.J?ririgs· :ReserY:ation · 
do hereby d(;lr,tify t·hat th<q for-egoing re~ol uti on was adopted at. G\..~duly 
cal~ed meeting on Junei2,1986. . . .. 

V'O!Cii .. ,',-</ .. (F~R), 0 {~G:AI.N~~) (1 .· (~BSTA·:CN) 
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~ERVICE LINE AGREEMENT 

WHEREAS, the Pooderosa Telephone Company,~, 0. Box 21. O'Nea}s. California 93645. 

its successors and asQ.igns, hereaftertenned <'Applicant", has been requested to extend , 

'/f:levhone Service to the residence of Gloria and To tn Walker, herelnaftertermed ''Authorized 
L • •" • • I• 

Occupant'', who istb.e owner or legally authorize(! occupant or lessee of a tract of1rust 1and , 

identified and described as fellows: 

Within t~e SEI/4NW1/4 of Section 06, 

Township 08 South, Range23 East,. 

Mount D3ablo BaseMeridi~ 

County of Madera, StateofCalifomia, and 

WHEREA.S1 the lqcation of setvice line required to serve the above described property, and its 
extent, is more particUlarly shown and delineated on1he attached plat marked '~lilitoit A'"', 
which h11s be~n-prepa:r~d 1n accordance with 25 CFR 169.22, and which by this reference jg 

made a pll:{f h~reo;t; and 

WHEREAS, the regulations of25 CFR 169.22, provldetbat an agreement sltall b6 entered into 
by nnd between the landowner or a legally authorized occupant <>r lessee offue land and the 
Applicant before any work by the Applicant may b.e undertaken to construct a t;ervi<Je line 
aoro~~suchland;and 

WHEREAS~ tllose regulations further pmvide that a service line shall be :furfue sole pmpose 
of supplying the OWiter or authorized occupant or lessee of land, in.clucllng sohoo1s alld 
chl)l"ches. with roads, telephone, water1 clectrlo power, gas or other utilities for use by suolt 
owner, occupant or lessee of the lund on the premises. 

Now, therefore, it is hereby agreed that in. <.Jonsideration of the Applicant furnishing a buried 
telephone cable, pedesta{)i and opport{.lnan~es to tlte witbitl de~cdbcd properly, the authorized 
occupnnt hereby gmnts permission to Applicant to constmct a service line on nud across tho 
said property without the payment of atAy_monetary compen~ntion fo1· damngo.~. Applicant 
agrees to comply witlt nU the rllqulr~ments"of25 CFR 169.22. 



This Agreement js in the nature Qf a. Jlconso, t·evocable at MY time at-the sole option of the 
Authorized occupants, aud conveys no intcrost in tbe land traversed whatsoever. 

OWER 

Approved :By and Filecl with the 
Superlntenden~ on tWs~-
day of AIIG 2 5 1998 , 1998. 

dL/~~-~ /1 
~Supetint~~ 

Central California Ageucy 

APPliCANT 

&~--
'Authorized :Representative of 
PONDEROSA TELEPHONE 

uA!I,t>l':lV(<IJ!Ul1111Mt1t>tht>an&lrily4elogatcdlly~~ l>M 8, ~s Ordr.r Nos.31SO and31'''• rod 10 BlAMllnU«iu 13, 
'",lllQlatd, ott<! tlto Addw.dollll tQ 10 BTAM 1111d Satttii!CIIt~ .1\It.a OlliooRec!cle~on Otdn'No.l, (<\$ J.I,R. 30131)," 



QWNER. 

GLORIA WALKER 

THOMAS WALKER 

APPLICANT 

AuthorizeO Representative 
Ponderosa Telephone · 

~---~--------------------------~ APl?ROXIMATBLYolOFT.MAJl'ifLINECABLB 
APl>ROXIMATBLY 135FT. SERVICE DROP TO WALKBR 



UNITED STATES 
DEPARTMENT OF THE INTERIOR 

BUREAU INDIAN AFFAIRS 

Jake Asht.;rorth 
Ponderosa Telephone Company 
P.O. Box 21 
O'Neals, california 93645 

Dear Mr. Aahwortha 

Central California Agonoy 
1824 Tribute Road, suite J 

Sacramento, CA 95816w4808 

AUG j 1995 

IN Rlif'\~ A~ffiR TO 

Rl?M 
B:lg Sandy 
3'74/101 

.I!Jn(j:Losad . ;i.a a oopy of the approved Ser.vioe L:i.no Agreement for Big Sandy 
Ranaher.ia at the address 8134 Table Mountain Road. This is located on Big 
Sandy !I!r:lbal All<rtment T1094 and ;i.s a portion lmotm as parcel 14, of Section 
4,. Township 10 South, Range 23 East, MDM., ttnd ia shown on ".Exhibit .B and C". 
A <:l6PY of the Tribal Resolution Number 93-~2 for this action is also en<Jlosed. 

This will amrve 1\\S your dodUI\terttation to aonneat service to Big $andy Tribal 
auilding, in accordemce \dt:h the dr.awings (l'fbchibits 8 and C) submitted and 
also a part of the agreement. 1.11his service line will be kept on file at this 
Agenoy and will beoome a ).)t\tt of the permanent record aFJ a valid agreement 
l':egatd.-ing this property. Exhibit A, \'lh:Loh is similar to Exhibit B, due to its 
size, will be retained at thia office and is available for review upon 
request. 

By oopy of this letter and same information, we are notifying JUg Sandy 
Ranoheria of the aotion t aken b~ thi~ officer at this time. 

!f you have further quest1.ons regarding this matter, you may oontact Jamie 
Thomas, Realty Special:t.st, at, (9:t6) 978 ... 4343. 

Sincerely, 
.. 

~Af'#~ /74 
Hamld M. Braffor~ R' ~ -
Superintendent 

l!lnol.osures 

cc, Ms. Jeannette Sample, Chail:person, 2ig Sandy Rancher.ia, )?.0. nox 337, 
Aubetxy1 California 93602 
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' ... 

Allottee Big .~.~rulY. Ranaheria 

Allotment No. Tribal 506-T1094 

Agreement No.~~3~74~/~1~0,1~~------~ 

SERVICE LINE AGRN~MmN~ 

WHEREAS, The Ponderosa TeleBhone Co, t of P..O. Box 21, 

~o-·~~~.e~?~l~s~,~ ... ~c~~~.~~9~3~·~6~4~5 ____ , it~ successors and assign~, hereinafter 

termed 11 1\}?l:Jlioant, 11 haa beett reque~t~d to extend . ~~lephone 

se.rviae to, 1!1be ~ig Sall!J2: .Ban.ql~!;!r:la , hereinafter termed 

1'Authori~ed Oaoupan.t", who is the owner o:r. leg~lly authorized 

oooupant or lessee of a traot o~ trust land identified and 

'rhat.portion of ;o\vnshl.p 10 south, Range 23 Elast, s~ct;ion 4, MDB&M1 con
sisting of 2~82- acres, APN 128-382-06T, alf!o lwotm.as pin:cel 14-, 

Also highlighted on map entitled 11Exhibit A11
1 .which is a par.t of this 

sa:tvice Hue agJ;"eement, and shown rm 11ll:Xb:lbi t 1 s :0 and C which are .also 
a part of. this se~ic~ line agreement, 

C!oun ty of ...,, .~F.::.r.:::e:.::s:.t.:no.::o~ _____ ..._.,~t St~te of California, a~d 

WH'ElUBAS, the location of the serviae lj,ne :t:"egu:lred to serve the 
above deso~ib~d property, and its extent, is more partidularly 
shown and delineated on the attached plat marked »mxhibit A,"· 
whiah has been prepared in aooordanae with 25 erR 169.22~ and 
1'1hieh by this r~~erenae is made a )lart he.rao:e and 

WHEREAS, the regulations of 25 CFR 159.22~ provide that an 
~greement shall be entered into by anct between the 1andowne~ o~ a 
legally authorized ocaupant or lessee of the land and the 
appli<'.1ant before any "rork by the applicant may be undex-taken to 
construct a aervice line across snah land; artd 

I ' 

1 of 2 
- I ,. .._ 



•.. \ .. 

SIDRVXCE LI~E AGRBEMIDN~/PAGM 2 

WHERii.lAS, .those re9ulation13 fu:rthE'l);' provide that a service lin~ 
shall be fox: the sole purpose' of ;:!upplying the ow·ner or 
authorized oooupant. or le~see of land, inaludin~ school~ ana 
aburohesr with roads·, telephone, water, electria J?O~I1er 1 gas or 
other utiH. ties tor use by such owner,. ·ocaupant or lessee of the 
land on the premises. 

No~r1 there:f:ore, it is hereby ~9'.t'6H1d that in oonsideration of the 
applioant furnishinst .~e12hon.e.. servi()e to the 
within desaribed property, the authori~ed oaaupant hereby grants 
permission to applicant to aonstruat a service line on and aaross 
the sa:l.d pro);lerty l'Tithout the pa~rment of any monetary 
aompen.sat1.on for. damag~s. Appliaa.n.t agrees to comply with all. 
the requirements 6f 25 CJR 169,22. 

This Agreement is in the natu~e of a liaense, revoaable at Rny 
time at the sole option of the Autho~~~~a Oaoupant, and conveys 
no int~:r:e~:~t :l.n the land traversed what$oev~r:. 

OWNl!IR OR Ll!lSSJi!ID, 

. 
Authori~ed Repre ent~ 

~andy l\ancheria . 

Approved By and ~iled with 
Superintendent, ·on thim 

· ;;!.11.!i_aay of~4PC'_, l,9:lJ 

#~~:#~:;-
"Approved pursuant ta the authority delegated by 209 DM 8, SecJ:etary' s Order No. 
3150, as amended, and 10 BI~ Bulletin 13, as amended, and Sacramento Area Office 
RedelegA.tion Order No. 1~ (43 F.R • .30131), 11 
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WHEREt\S: 

WHEREAS! 

BIG SANDY RANCHERla 
l?.o. aox 337 

AUBERRY, CA 93602 

RESOJJUT!ON 
NO. 93 .... 02 

trha Big Sandy Rancheria needs dacent and 
addi t:Lonal telephone lines for the workload 
of the ~~ibal Office. 

~he existing telephones lin~s a~e not 
adequate to conduct l:lusin~ss 1:or the 
expanding needs. 

IT RESOLVE0 1 'rha.t the. Big Sandy B,a,ncheria . 
request permission to add to existing lines 
so that cond:l.t!t.ons can be implemented to 
the fulle~t extent. 

':Ch(!l above matter was discussed at a duly oalled Tribal 
n\eeting of tb.e Big Sandy Ranohe:ria at wb..tch a qua:rum was 
and held a meeting on 1 /30193 • The vote was_, {! :for, 

council 
present 

opp~osed, and 0 ~staining. 
¢ 
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~ tELEPHONE SERVICE LINE-

AND 
(MIVER OF DAMAGES 

AGREEMENT 

HHEREAS , Big Sand,t Ranchm:ia 

(hereafter "Applicant Grantor11 ) 'he.s m~de an application t'o The 

Ponderosa Telaphone Company to be supplied Tr.ith telephone se~vice 

at certain premises located within the erle:dor boundades of 8ig Sml~ 

Ranaheria ~ J,>m;cel No. 21. ;and 
--------------------------------~--~------~·-------------

WHEREAS, 'in order to pr.oviae su~h telephone ~H~r~ic.e~ :i,t 

is necessary tha·t The Pondel':osa 'rele.ph'one Company construct, operate 

and maintain ~ telephone line over a~d across a cert;in ~~n 
the areasof. ParcelbTo~'.e21, 23, 14,&5, and receive a ~ant of :right .. 
of way necessary or convenient for such purposesi and · 

HHEUEAS,'in order that such telephone ser'V'ice ma.y be prow 

vi.ded and The P6nde1.·osa Telephon~ Company, its succesao:r.a and assigns, 

may have and possess app1:opdat~ rights of \otay upon and along which to 

construct, ope:rate1 and maintain a telephona li\ia, std.d Applicant 

Gran tor, :tn their own behalf must j o:i.n in this Telephone L;.ne and 

lqaivel:' of Damages Agreement. 

NOW, THEREFORE, BE IT RESOl-VED .THA'l' sa1.d Appl:!.caut Grantor 

does he:rebyl 

: 

1. ~rant un~o The ~onderosa telephone Company, its 

successors and assigns, subject to · the app~icabla 

provisions ot Title 25 :t.ndians c.F~R., the r.:l.ghts· 

of way ~1hich are necessa~y and/or convenient tor 

the construction, operation, and mainte'na~1ce of: a 

telephone line, as sho;m on the rna.p (to hEI fUl:n:J.ahad 

by ',l'he Ponderosa Telephone Con~pany), 

.2. Grant unto The Ponderosa Tel~phone Company permtasion 

to proceed with survey and construct:ton of the ~~:i.d 

telephone line over and through said :lan<1s, includiug 

all convenietlt appliat'lces, at1:achmants, 

~ .... 

~------

.\ 
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a.ppurtenancaiS and equ1.pment nec~ssa~y or convenient 

to be installed together ;vi th necess~y access 

·the.1:et:o. 

3. Express~y waive> re~ease and quitclaim forever unto 

The Ponderosa Telephone Company any right o~ claim 

for compensation or damages for or in connection 

with said rights of \my l·lhl.ch sa:ld Appl:i.cant Gt'antol: 

may have a.ris:l.ng from this Telephone Line Agreement. 

IN HITNESS WHERBOl!', the undersigned have execllted this 

Applicant Gr~ntor 
~e v~ ~ty . 

· . ~lbal. chaiunan 

ACCEPTIW: 

THE PONDEROSA TELEPHONE CO.: ' 

~oted: /il_ ~. 
o~~ I • .rr 

~~~§Uperintendent 
~ 

·-
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IN RSJ'IYREfi!RTO 

UNITED STATES 

DEPARTMENT OF THE INTERIOR R/~1 374/96 
BUREAU OF INDIAN AFFAIRS 

Central California Agency 
1800 ·Trlbuto Road, Suite 11i 

S~cr~mento, Call(omia 95815-4314 

Nov :1. ·woo 
W.'. Bill Jenltinf\1 
J.>onderosa 't-elephone Company 
J.>, o. Box 21 
O'N~als~ CA 93645 

Dear UX'. J"enki.ntH 

RECt; IVt;o 

NOV .. 5199{1 

rTe have re<:teived your request for: a Service Line Agreement on the 
Big Sandy Rano:~heria tribal property, l'l'hit:h is located in Freano 
County. 

You have authori:z;ation for thi~> Service L:i.ne A~reement, l·lhich is 
granted ~urnuant to 25 CFR 169,2~. and Big Sandy ~ribal ~esolut~on 
No . 90u01, dated 10/15/90. The ~ight-Ofwway number tha~ ha~ been 
as s igMd i a 11/~l 3'74/96. · 

i'he maps \-Th.iob ~~~;re }?rc>vided have ))een .retained at this otfice and 
youx- fi~m ~hol.llt\ provide a oopy o£ the \ttal?s · to the Big Sandy 
nancheria .fo>: tlH'l:i.~ files. · 

A copy of ~his 1ettar is being aent to the Bi~ SandY Ranoh&ria for 
their informat:I.Cln. 

lf you have quaat:l.ons oonoerning this, p).ea.ae ft~el free to ~1r!.t~ 
to me at the abo\re addres a or you may call Virginia Carpenter, 
Realty Oftioer~ at (916) 978-4a43. 

or.·~ 
Aoting Suparintendent 

Enoloaure 

M~ . Thane V, Daty 
Cha irlna.n. J3iU sandy Ranch ada 
l?, o. Box 337 
Auperry, CA 93602 

l 
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UNITED STATEs· DEPARTMENT OF AGlUOUL'r'l:JRE 
For~t Service- Pacific Southwest Region 

Bass Lake Ranger District, Sien·aNational Foresu 
Madera County, California 

CATEGORICAL EXCLUSION 
Pondel'Osa Telephone 

:tv.r:inarets Work Center- :Arnold Meadow 
Telephone Installation-l>l'oject · 

The Fol'est·Service proposes to;anthor.ize the Ponderosa Telephone Company.(Pondero's~) to provlde 
broadwspectJ.um radiowtelephone se:rvice (Cy-link) to the Minarets Work Center (work centet~~· a Forest' 
Service adm.inistratlve site located on the Bass Lake Ranger Distdct in eastern Madera County. In 
Febmary 200i, the Fol·est submitted a. service request to Ponderosa·to replace the Forest's existfug but 
outdated microwave·based telephone system at the work center. Th.~ Forest wants to upgrade the 
existing telephone system to enable computer and in~emetwbased communications between the Wotk 
center and otlier Forest units. Computer-based communications are-not possible us.ing the Forese s 
existitlg mi9roy.rave telephone technology. If fue telephone ~ystem were upgraded Resource, Culture 
and Fire engine crews stationed seasona11y at the w01'k center could access travel1 payroll, and ethel' 
compute1· prog1·ams. With the existing communications system the work center cannot be tlse¢1. for a. fn·e 
base~camp beoause Incident Command Teams use c~nnputers an!! :intemetwbased colll1nuuications fot 
ordering supplies and personnel, running predictive modeling programs, prepar.ing shift plans, ejo. If 
the telephone ·system was upgraded the Forest :would be able to use the work center as a fire baseMoamp. 

If the telephone system upgrade occurs at th.e work center if would become economica~y feasible for 
Ponderosa to provide service to private property owners at the Atnold Meadows subdiv.ision where 
telephone sel'vlce :is not currently available. Subsequent to the Forest's service request~ Pondetosa 
submitted a Speoial~Use:Permit application, proposing to provide telephone se1"Vice to.both the work 
cente1· an,d 'Arnold Meadow. · .. . . :. .... : . --· - - ... - . ··~ . . 
The proposed J?roJect is located in portions offue Nl/2Nl/2 Sec.l6; the SB1/4SW1/4 Sec. 9; arid the 
.NEl/4NE:t/4 Soo. 17, Range 24 East, Townsillp 6 South MDB&M .in. Madera County. The proje0t 

· would encmnbor 1.848 miles and 3.37 acres ofNational Forest System lands. (See attached maps). If 
authorlzed) th<! cllstrict would amend Ponderosa.' a distrlotHwlde Special .. Use J?ennit for telephone 
services. 

forest's S~sY.lce Request at Minarets Wo11t Center: 

. '~he Forest and Ponderosa entered into a Memorandum ofUndel'stan.ding (MOD)) executed by the 
FoJ.•est Supervisor on November 14~ 2001, to enable Ponderos~ to place their communications eq,uipment 
at the work ~enter. Under the MOU, )?ondel·osa would mOlUlt a two or four .. foot transmit/.receiver dish 
on the Forest Service's comrnu.tti.oa.tion tower. 'ru addition, Ponderosa would install Cy"ru and 
telephone switching equipme11t on 1:aoks inside the existing Forest comniunioation vault. According to 
the MOU th.e:Forest would retire lts solar panel array (that is no longer opemtive). Ponderosa would use · 
the an·ay framing, replace the solur :panels and bafte.rie.~, and would be responsible f01.· the future 
ope.1:atl.ons and maintenance of the an·ay. Eleco:lcal powe1.· wo~d be provide~ fi·om the an:ay to 
Ponde.rosa's communication equipment through existlng butied power lines. The Forest would be 
responsible for }Jroviding upgraded conununioations lines to buildings and offices on the wotk cente1· 
compound. No additional trencbing would qeTeqriired because·upgraded communications lines would 
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be trended throJigh existing bUried c~:uduit. 

AmoldMeadow Teleplipne Installation: 

•" 

As· proposed} :Po1;1derosa wouldfustall approximately 9,160 Iineai feet of direct-buried 50~pai:r telephone · 
cable from the work center to the Forest Service-Arn.ol« Meadow Subdivision land bourtdary. All of the 
cable would bci 'buried to' a minimum depth of30~mches; The majority of the installation woti!d occur 
along the edge of Forest Development roads· .. Fto:m the .communicf}tions vault at the wod~ center 
Pondel'OSa woUld bury approximately 400 l:l.tl.eal ft."et oft~lephone cable through'the compound. 
Ponderosa wquld use a vibrato1y plow to install the cable tllrough an. 11nimproved access road leading 
:fi:om the communications vauli: to within 10 feet :fi:om the work center's asphalt road; Ponderosa would 
directionally bote w:h.er~ the te1ellhone rlgll.t.:.of-way prosses the asphalt road in the compolind. Th~ 
1ight~of-way would sldt:t' m·ound the nottb. side of the Forest Service gate, and follow FoJ:est Road 4881 
north to whm-e :it 'intel'socts wi:Lb. Forest Road 6801, avoiding breaking up the conoreta oul'bing near the . · 
intersection of those l'Qada. One 8-inch diameter pine tree·would have to be l'e.nioved near this .~ . v 

:intersection to avoid th~ asphalt curbing and allow for the iusta1Jafion. T.ha tree would be felled and left 
in place, with tho slush. lopped ·and scattered to a :thaidmum depth of 18~inches deep. Two stnall'diametei 
m~anita (less that 2-inches dbh) and 6-10 mnall dimnete1· t1'ees (less than 6...inohes dbh) :may need, to be 

· removed during fhe :rest of the installation. A1l slash would be lopped and scattered to a :n;taxbp.um ~8 .. · 
1nohes depth. · · 

The re1painder of the-t.elephone installation would occur along the northern edge of Forest dev.elopment 
toads 6S01·and 684.41 tenninating at the gated entrance to Arnold Meadow. The alignment :Would leave 
the edg~ of the :roadbed to route ·around. fi-v-e oulverts and one down drain. If large roclOJ were 
encountered wllile' installing the teleplione line~ Po11derosa would use a backhoe to remove the mcl{S . 
from the rightKof'"way. In addition'to the directional :~ore on t);le w01k center compound, Ponderosa 
would also bore ar:ound two culverts looated at the inte1·section ofroaQ. 6SO 1 and road 6S30. All 
bentonite used during the boring process would be contai-ned, and removed from NationalF or est System 
lands at the conclusion of th~ bonng.· 

Ponderosa would be J:equired to meet a 95% oompacti9n standard when back.filli:Q.g the plow 1i11e and/or 
trenches excavated forthephone1inoinstallation. 11w Fm:est would require Ponderosa to perform · ' 
compaction tests periodically throughout and following the telephone line installation to ensi.lre 
compaction standards were met Ponderosa would watel' the roadbeds of ForeSt Development road 6801 
and 6S44, blade and reshape the road surface, and :resto1·e all dt:afu.ages as direoted by the Forest. To 
prevent etosion, I>onderosa would plaoe the cable in con<luif where the cable would be routed a1'ound 
culverts. Ponderosa would apply concrete shm-y ovel' the top o:ftb.e conduit and backfill with soil a:fter 
th.e- concrete hardens. All concrete materials, wet o:t.• dry, would be }(ept away from open water sources. 
Ponderosa would be prohibited fi·ol\1 cleaning conor<:lf;e ttri~g equipment and tools on National Forest 
System lands without express Forest Servlee ardhor.lzation.lftheproject were ~uthorized, after the first 
sigt1:i'Licant t•ainfall, Ponderosa and the Forest Sorvlce would·inspeot the road to ensure e1·osion was not 

. occmr.iilg • . Based on that inspection· the Fo1'est may requJre .Ponderosa to blade and reshape the road·ln 
advanoe of winter weather closing off access to Arnold Mead~w. - · · 

The distrlot Arahaeo~oiist and a Native Americ~ rePresentative ~ould monitor for cultural resources 
durlng ·the'tolephon~ instftllation in two p01tlons of the project area. Ponderosa would 'compensate the 
Native American representatl:ve·fol' then· time aud travel expenses. Should: human :rbmains) histOl'ic. or . . . 
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prehistodc artifacts be discovel'ed during installation of the telephone cable, operations would cease 
immediately. Ponderosa shall leave suoh discoveries intact u11til authorized to proceed by the authorized 
officer. 

Internal and extel'nal scop:ing was performed fol' this project. This p.t'ojeot was Hsted in the Forest 
Quru:tei'ly Schedule of Proposed Actions, and tribal consultation was undertaken with representatives 
fi.•om the North Fork Morio Rancheria atid with othru· :mcmbel'B of the Mono people. One environmental 
organization; Citizens Against Toxics, ~:>xpressed interest in the project based upon· receipt of the For0st 
Qmu'terly Schedule of Proposed Actions. No other public concerns were identified. 

The envitonmcntal impact of,the proposed action is min.im.a1. All practical means to minimize ground · 
disturbance wot1ld be taken 1mder the tenus of the pennit. There are no identified e:x.tmordinru:y 
circumstances that might cause the proposed. ncti.on to have si.gni:ficant effects upon the human 
environment. This analysis has determined there ate no a1'cl1aeologicalresouroes; thl.'aatened, 
endangered 01' special status species; or llnique habitat known ir~ the pl'ojeot area. 

Based on this :infonnation> it is my determination this activity would 'be of limited size and degree of 
disturbance. I find the proposed action is categorically excluded from docnmeiJ.tation in either an 
envh·onmental assessment (BA) or an env1romnenta'i jmpaot statement (EIS). The pl'oposed ·action fits 
the category of action identified in Forest Se.tvice Handbook l909".l5, Environmental Policy and 
:Prooedui'es Handbook, Sc:mtion 31.2(3), "Approval> :modification> or continuation of speoialllSCS' of 
National Forest System lands that 1·equire less thau five contiguous a or~ of land". This ~ct:ion is 
consistent with the Sie11·a National Forest Land anCl Resource Management Plan. This decision is not 
subject to appeal pursuantto 36 CFR 215.8(a)(4) EU~d implementation may take place immediately. 

For further infoimation> contact Karen Nooney, Assistant District Lands Of.ficet; Bass Lake Ranger 
District, 57003 Road225, North Fork, California 93643; (559) 877~2218. 

tl~st 
DAVID W. MARTIN 
Distdct Ranger 

DATE 

3 
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OPERATING INSTRUCTIONS 

Ponderosa Telephone Company 
lVIinn:r.·ets Wm:k Ce:nte1' andAr.uold Meadow 

Telephone lnst~Jlatfon Pl'ojcct 

The Sie11·a National F01·est bas authorized the Ponderosa Telephone Company's Minarets Wo:rk Center 
and Amold Meadow Telephone Installation Project. A Categorical Exclusion fulfilling NEP A 
.requirements is on file at tht1 Bass Lake Ranger District. . 

P1·o,Tect Description: 
Tl1e project area includes the installation o:f Cy .. link radfoHbased telephone equipment at the Minarets 
Wodc Center~ including the placement of:' a two or four foot transmit receiver on the Forest Service 
communications tower> and tb.e in.<Jtallation of:radio switching equipment in the Forestts oomm'l.lnication 
vault. Thls project also includes fhe installation of appl'oximately 9600 lineal feet of 50-pair, direct 
buded telephone cable to the .Alnold Meadow subdivision. The proposed route follows National Forest 
Development roads 4S8~, 6801~ and 6S44. 

The Ponderosa Telephone Company, s master Special-Use Pe1mit will be amended to 1'cr..flect the 
installation ofihese facilities and lines. 

**************11t*********·***********M . . · ; .. • , 

. . 
The Fol:est Service l'equil.'es the :following operating procedures be inCOl'pOl'ated into the project. 
These operating instmctions apply to :PondeJ.•osa Telephone and/or theh• cont.l·actoJ.·(s ), 

1. Ponderosa w111 adhere to the construction plans submitted to, and app1'oved by, the Foi'est Sel'vice for 
this project. Ponderosa WllSt obtain advance w1itten aythorizatio!l fi'om the Dis1rlot Ranger ot his 
repres.entati.ve bef:o~~ any ~p.ang~~ to ·the alignment can be mwJe, · 

2. The Forest will field identify the location ofbmied utilities befo1·e installation of Ponderosa's 
telephone oable and/or equipment. 

· 3. The district Archaeologist and a Native American repl'esentative will monitot for cultural resources 
during the telephone installation in two pol'tions ·of the project at·ea. Ponderosa will compensate the 
Native American ~·ep:resentative for their time and tl:avel expenses. · 

4. If human remains, historic, or prehistolic atiifacts are discove1·ed during installation of the telephone 
cable operations will' cease immediately. Pondel'OSa shall leave such discoveries mtactuntil 
authorized to proceed by the authorized officer. 

5. Ponderosa will directionally bore whel'e the teleJ>hone right-of-way-crosses the asphalt road :in the 
work centei' compound. Ponderosa will also ·bo~·e around two C1llverts located at the intersection of 
Fotest Road 6801 and road 6830. All bento11ite used during the boring process wj]l be contained, 
and removed .fro;m National Forest System lands at the conohtsion ofthf) boring. 

.1)/i0/?.00.~ 1 
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6. To avoid asphalt om 'bing one 8Minoh diameter pine tree will have to be removed near the intersection 
of roads 4S81 and 6S01. The tree would be felled andleftinplace, with the slash lopped and 
scattered to a maximum depth of.18-:inches deep, Two small diametel' manzanita (less that 2-inches 
dbh) and 6~ 10 small diameter trees Qess than 6Minches db h) may need to be removed during the rest 
of the installation, All.CJlash would be lopped and scattered to a maximum 18-:inches depth. 

7. Ponderosa is requited to meet a 95% compaction standard when backfilling the plow line a11d/o1' 
·trenches excavated for the phone line installation. The Forest wlll require Ponderosa to pmfonn 
compaction toots pel'iodioaUy tlrroughout and following the telephone line installation to ensm·e 
compaction standards were met. · 

8. Ponderosa will water tl1e roadbeds of Forest road 6S01 and 6S44, blade and reshape the road surface, 
and t·estore all drainages as directed by the Fotest." After the first significant rainfall, Ponderosa and 
the Forest Service wlll inspect the road to ensure erosion is not occuni:ng. Based on that inspection 
the Forest may reqtlire Ponderosa to blade and reshape the road in advance of winter weathe1~ closing 
off access to Amold Meadpw. · 

9. To prevent erosion, Ponderosa will place the cabl6 in conduit where the cablo is·1·outed above 
oulvetts. Ponderosa will apply ooncr~te slur1y over t11e top of the conduit and backfill with soil a:ftel' 
the concrete hat·dens. All concreto matedals, wet o1· d1y, will be kept away from open water sources, 
l?onderosa is probibited from cleaning conomte mixing equipment and tools on Natlomi1 Fo:l.'est 
System lands without e:x.pre.ss Forest Se1·vice authorization. Pondemsa wJll remove all unused and/ot 
excess concrete from National Forest System lands. 

10, Ponderosa may be required to spread rlce straw on raw soil to prevent erosion. 

11. To prevent the spread of noxious weeds Ponderosa will wash all equipment aud vehicles used in 
conjunction with tlrls project before the equipment enters onto National Forest System lands. 
Equipment must be free of organic matelialand ditt ptior to going croas"counny on National Forest 
Sys.tem land.s, ... 

12. All fueling of eq:uipment will occur away fi:on1 watel' sources. 

13 .. Ponderosa will notify fue Fo:l.'est Service of all accidents, spills, or other emel'gency occurrences 
immediately. · 

Site n.ep1·esentatives 

Ponderosa Telephone Company 
J alee Ashworth 
Right .. of ... Way Agent 
(559) 868 .. 6305 

5/30/2003 2 

Bass Lake Ranger Distdct 
Karen Nooney 
Assistant Lands Officer 
(559) 877~2218 ext. 3197 

Bass·Lalce Ranger Disttict 
Corurie Popelish, Distdct.Arohaeologist 
(559) 877w2218 ext. 3163 



Form 481, Section 1000 Voice Service Rate Comparability 
Sub-Section 1010 Descriptive Document for Voice Services Rate 

Comparability 

Pursuant to 47 C.F.R. § 54.313 (a) (10) The Ponderosa Telephone Co., C'Ponderosa'') is in 
compliance with the requirement that voice services is no more than two standard 
deviations above the national average urban rate for voice s·ervice of $46.96 as specified in 
Public Notice DA 14H384 issued on March 20, 2014. Ponderosa's currenttotallocal end~ 
user rate1 of $20.64 (which includes a local fee of $00.00, mandated state fees of $00.39 
and mandatory extended area service charges of $00.00) is not above the standard 
deviation as specified in the USF /ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote Included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

6/24/2014 5::1.5 PM 



Form 481, Section1200 Lifeline Terms and Conditions 
Sub-Section 1221 - 1223 Lifeline customers MOU and additional toll 
charges 

Lifeline customers receive the same residential service as a regular customer, but at 
a reduced monthly recurring rate. Thus, lifeline customers have an unlimited 
number of local calling minutes. As for toll, lifeline customers, similar to every 
Ponderosa Telephone Co. customer, are free to choose their own ton usage plans 
through IXCs that serve Ponderosa Telephone Co. 
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Schedule No. A-26 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California Lifeline Service) 

APPLICABILITY 

Applicable to eligible residence customers for Universal LifeUne Telephone Service (ULTS) a.k.a. 
California LifeLine Program or Lifeline furnished pursuant to the Moore Universal Telephone 
Service Act and.in accordance with General Order 153. The Utility as listed throughout this 
Schedule Is identified as the California Lifeline Service Provider in GO 153. 

TERRITORY 

Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules 

RATES AND CHARGES* 

* 

(1) California lifeline Service: 

a. Qualifying Residents: 
1. Individual Flat Rate Access Line 
2. End User Common Line (EUCL) Charge 
3. Federal Llfeline Credit 
4. California Specific Support Credit 
5. California LifeLine Flat Rate Service 

b. Qualifying Residents of Tribal Lands: 

1. Individual Flat Rate Access Line 
2. End User Common Llne (EUCL) Charge 
3. Federal Lifeline Credit 
4. Federal Enhanced Lifeline Credit 
5. California Specific Support Credit 
6. California Enhanced Lifeline Flat Rate Service 

Rate Per Month 
$20.25 

6.50 
(9.25) 

(11.39) 
$6.11 

$20.25 
6.50 

(9.25) 
(17.50) 

(0.00) 
$0.00 

The difference between the rates and charges in this schedule and the regular tariffed rates and 
charges In Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the 
Federal Lifeline Program and the F~deral Link Up Program. Rates include changes required by 
FCC Order No. 12-11 for both Federal Lifeline and Link Up support for regular low-income 
consumers and Enharyced Lifeline and Expanded Link Up support for low-income consumers 
residing on "Tribal Iantis". 

(Continued) 
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2692-T 
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Schedule No. A-26 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
{California LifeLine Service) 

RATES AND CI-IARGES*-(Continued) 

* 

(2) Service Connection/Conversion Charges: 

. a. Each New Service Order for Initial Install: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 

3. Federal link Up Credit 
4. California LifeLine Credit 
5. California Lifeline Service Connection Charge 

b. Each New Service Order for Initial Install that require a premises 
visit to O'Neals, North Fork, or Friant Exchanges: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 
3. Premises Visit Charge 

4. Federal Link Up Credit 
5. California LifeLine Credit 
6. California LifeLine Service Connection Charge 

c. Each New Service Order for Initial Install that require a premises 
visit to Big Creek, Auberry, Shaver Lake, and Wishon Cima 
Exchanges: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 
3. Premises Visit Charge 

4. Federal Link Up Credit 
5. Cafifornia Lifeline Credit 
6. California Lifeline Service Connection Charge 

Service Charge* (T) 

$20.00 
21.50 
41.50 

.00 {R) 
(31 .50) (I) 
$10.00 

$20.00 
21.50 
42.00 
83.50 

.00 (R) 
(73.50} (I) 
$10.00 

$20.00 
21.50 
58.75 

100.25 
.00 (R) 

(90.25) (I) 
$10.00 

(D) 
(D) 

The difference between the rates and charges in this schedule and the regular tariffed rates and 
charges in Cal. P .U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the 
Federal Lifeline Program, and the Federal Link Up Program. Rates Include changes required by 
FCC Order No. 12-11 both Federal Lifeline and Link Up support for regular low-income 
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers 
residing on "Tribal lands". 

l 
(T) 
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Schedule No. A-26 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California UfeUne Service) 

RATES AND CHARGES*-(Continued) 

* 

(2) Service Connection/Conversion Charges: 

d. Each Subsequent New Service Order: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California Lifeline Credit 
4. California Lifeline Service Connection Charge 

e. Each Non-Payment Reconnect Charge: 
(see Charges (2)b for charges after 15 days of disconnect) 
1. Restoral Charge 
2. California Lifeline Credit 
3. California LifeLine Service Connection Charge 

f. Each change to convert to U L TS: 
1. Change Charge 
2. California Lifeline Credit 
3. California Lifeline Service Conversion Charge 

g. Expanded Link Up (Tribal Lands) 
(see Special Conditions 2) 
Link Up Initial Instal! and Line Extension 
1. Credits up to: 

Service Charge* 

$20.00 
21.50 
41.50 

(31 .50) 
$10.00 

$21 .50 
(11 .50) 
$10.00 

$10.00 
0.00 

$10.00 

$100.00 

The difference between the rates and charges in this schedule and the regular tariffed rates and 
charges in Cal. P.U.C. Schedule No. A"21 is recovered from the California ULTS Fund or the 
Federal Lifeline Program, and the Federal Link Up Program. Rates include changes required by 
FCC Order No. 12-11 both Federal Lifeline and Link Up support for regular low-income 
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers 
residing on "Tribal lands". 

(Continued) 
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Schedule No. AM26 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service) 

RATES AND CHARGES*-(Continued) 

* 

(3) End User Common Line (EUCL) Charge: 

(4} Surcharges 
ULTS Rates (1) and (2) are exempt from 
California High Cost Fund A (CHCF-A) Surcharge, 
California High Cost Fund B (CHCF-B) Surcharge, 
California Advanced Services Fund (CASF) 
Surcharge, California Teleconnect Fund (CTF) 
Surcharge, California Relay Service 
Communications Device Fund (DDTP) Surcharge, 
the California Lifeline (UL TS) Surcharge, and the 
CPUC User Fee 

(5) Toll Blocking (also known as Toll Restriction) 

(6) Deposits (See Special Conditions 8.) 

Service Charge* 

See RATES AND CHARGES 
(1) a. and b. 

No Charge 

No Charge 

a. A UL TS customer wiH not be required to post a deposit to establish or rewestablish UL TS basic 
service. 

b. A deposit may be required to maintain basic service If the Utility discovers the customer no 
longer qualifies for UL TS. 

c. . A deposit may be required for non-basic service(s). 

d. If it is determined that false information has been provided, correct information plus a deposit 
for non-b~sic service(s) will be required. 

The difference between the rates and charges in this schedule and the regular tariffed rates and 
charges in Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the 
Federal Lifeline Program, and the Federal Link Up Program. Rates include changes required by 
FCC Order No. 12~11 both Federal Lifeline and Link Up support for regular low-income 
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers 
residing on 'Tribal lands". 

(Continued) 
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Schedule No. A-26 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California Lifeline Service) 

1. Eligibility Criteria for Obtaining and Retaining UL TS 

a. The residence at which the service is requested is the subscriber's principal place of residence. 
An applicant for UL TS may report only one address in this state as his/her principal place of 
residence 

A residence as defined in General Order 153, is that portion of an individual house, building, flat or 
apartment (a dwelling unit) occupied entirely by a single family or individual functioning as one 
domestic establishment. A room or portion of a dwelling unit occupied exclusively by an individual 
not sharing equally as a member of the domestic establishment may be considered a separate 
residence for the application of ULTS. 

b. The subscriber and the members of the subscriber's household collectively have one, and only 
one, UL TS line, except as provided for elsewhere in this schedule. 

c. Residential customers may qualify for ULTS by meeting either the Income-Based Criteria or the 
Program-Based Criteria. 

d. Income-Based Criteria: 

Based on current income, the applicant's total household income (defined in Rule 1 Definitions) 
does not exceed the income levels based on household size for the fiscal year for which the 
service is furnished. 

For the current Household Income Limitations, refer to the Pacific Bell Telephone Company's 
(d.b.a. AT&T California) Schedule Cal. P.U.C. No. A5, Universal LifeLine Telephone Service for 
the Income-Based Criterion. Acceptable income documents are defined in the General Order 153. 

Borrowed money shall not be considered as income when determining eligibility for the ULTS 
program. Funds transferred from one account to another such as from a savings account to a 
checking account, shall not be considered as income when determining eligibility for the UL TS 
program, even if such funds are used for living expenses. 

e. No customer who is claimed as a dependent on another person's income tax return shall be 
eligible for UL TS. 

f. For self-employed members, the "income from self-employment" shown on IRS Form 1040, 
Schedule C, line 29 shall be used to determine eligibility for ULTS. 

(Continued) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service) 

SPECIAL CONDITIONS - Continued 

1. Eligibility Criteria for Obtaining and Retaining ULTS: -(Continued) 

g. Program-Based Criteria are defined in General Order 153 

2676-T 

2575-T 

Program-based criterion allows an applicant to enroll in UL TS based on participation by the (T) 
applicant or a member of the applicant's household in a means-tested programs approved by the (T) 
Commission. Approved means-test programs are: 

(1) Medicaid or Medi-Cal, 
(2) Supplemental Security Income (SSI), 
(3) CaJFresh Program formerly called Food Stamps, 
(4) Healthy Families Category A, 
(5) Tribal TANF, 
(6) Women, Infant and Children Program (WIC), 
(7) Low Income Home Energy Assistance Program (LIHEAP), 
(8) Federal Public Housing Assistance or Section 8, 

. (9) Temporary Assistance for Needy Families (TANF), also known in California as: 
California Work Opportunity and Responsibility to Kids (CalWorks) 
Stanislaus Work Opportunity and Responsibility to Kids (StanWorks) 
Welfare-to-Work (WTW) 
Greater Avenues for Independence (GAIN) 

(10) National School Lunch Program (NSLP), · 
( 11) Bureau of Indian Affairs General Assistance, 
(12) Head Start Income Eligible (Tribal Only). 

(T) 

(T) 

(T) 

h. A subscriber shall be eligible to receive two ULTS lines if: (i) the subscriber meets all ULTS (T) 
eligibility criteria set forth above; (ii) a member of the subscriber's household is a disabled member (T} 
and has immediate and continuous access within the household to a TTY; and (iii} the TTY is 
issued by DDTP or a medical certificate indicating the household member's need for a TTY is 
submitted. 

i. All ULTS rules and regulations that apply to the one UL TS line shall apply equally to the second 
UL TS line provided to a subscriber. (T) 

j . Customers that verbally certify they meet the UL TS income limits and have proof of income or 
participate in an approved public program will receive an Application Form in the mail from the (T) 
California Lifeline Administrator for completion· and submission prior to being enrolled in the UL TS (T} 
program. 

k. The completed Application Form and supporting documents, if any, must be received by the (T) 
California Lifeline Administrator on or before the deadline date specified in the Application Form. <n 

(Continued) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service) 

SPECIAL CONDITIONS -Continued 

1. Eligibility Criteria for Obtaining and Retaining ULTS :-(Continued) 

I. Enrollment Process: 

(a) The Utility shall send a confirmation notice to all California Lifeline applicants informing them 
of the arrival of Application Forms from the California LifeLine Administrator and the 
requirement to return the completed form with all required documentation. The notice shall 
also inform them that failure to return all the required documentation by the deadline date will 
result in denial of Lifeline service. 

(b) Customers will incur regular tariff rates and charges until the approval of their California 
Lifeline Application Form process is completed. 

(c) Customers will be converted to Lifeline service upon the Utility receiving confirmation of the 
customer's eligibility from the California LifeLine Administrator. 

(d) Customers will receive a credit on their bill for the Lifeline discounts retroactive to their 
application date which will appear on their next bill. The customer may request a refund check 
for a net credit if the amount is over $10.00. 

m. The UtiUty shall not knowingly enroll an applicant into the UL TS program who does not meet the 
UL TS eligibility criteria and the Utility shall not knowingly allow a subscriber to remain in the UL TS 
program who does not meet the UL TS eligibility criteria. 

n. The Utility shall not link the availability of discounted phone service under the UL TS program with 
the sale of non-UL TS services. 

o. The Utility must inform the applicant that he or she may opt to receive the instructions for 
completing the certification form in Braille (English Only) or instructions and the form in large print 

p. A subscriber changing his/her Utility shall not be required to undergo the Application Process, 
provided that the subscriber initiates California Lifeline service with his/her new Utility within 30 
days of disconnecting California Lifeline service with the previous Utility and the subscriber 
maintains eligibility in all other respects. If a subscriber changes his or her principal place of 
residence, while maintaining eligibility in all other respects, the subscriber shall not be required to 
go through the Application Process again. 

2705-T 

2677-T 

q. Pursuant to 47 C.F.R. §54.410(d), an applicant applying for discounts from the Universal Lifeline (N) 
Telephone Service {California Ufeline) program must provide his or her date of birth and the I 
last four digits of his or her SSN on the Application Form provided by the California LifeLine 
Administrator. (N) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California Lifeline Service) 

SPECIAL CONDITIONS - Continued 

2. Federal Enhanced Lifeline and Expanded Link Up Benefits and Qualification Requirements for Low
Income Consumers Living on Tribal Lands. 

a. Description 

The following Enhanced Lifeline and Expanded Link Up program benefits and qualification 

2695-T 

2388-T 

(T) 

standards apply to alllow~income residence subscribers residing on "Tribal lands" as the same are (C) 
from time to time defined by the U.S. Department of the Interior, Bureau of Indian Affairs.. (C) 

b. Qualifications 

In addition to the qualification standards set out in Section 1 preceding for Enhanced Lifeline and 
Expanded Link Up program participants, residents on "Tribal lands" may qualify for these (C) 
programs if they participate in any one of the following federal assistance programs: Bureau of 
Indian Affairs general assistance; Tribally administered Temporary Assistance for needy families; 
Head Start (only those meeting it's income qualifying standard}; or National School Lunch 
Program's free lunch program. Those who qualify under the provisions of this paragraph must 
provide written certification of such qualification under penalty of perjury and must further agree to 
notify the Company if the customer ceases to participate in the program or programs. 

c. Lifeline and Link Up Benefits 

Additional federal Enhanced lifeline support will be provided to reduce the qualifying customer's 
basic monthly service rate to $0.00 per month, Inclusive of the federal End-User Common Line (C) 
charge. 

A 100% reduction of up to $100.00 is available to cover the customary charges for commencing (C) 
telecommunications service at the principal place of residence of the eligible residential I 
customer, provided that the place of residence Is located on "Tribal lands," as the same are from 
time to time defined by the U.S. Department of the Interior, Bureau of Indian Affairs. This 
reduction can be applied to both the extension and service connection charges.. (C) 

(Continued) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service) 

SPECIAL CONDITIONS- Continued 

3. Universal Lifeline Telephone Service (UL TS) is available to eligible customers subscribing to flat rate 
individual line service. 

4. ULTS includes all the service elements defined in Rule No. 1 for Basic Service. 

5. UL TS is restricted to residence local exchange service including all applicable extended area service. 
Foreign Exchange Services are excluded from this offering. 

6. Discounted Non-recurring Charges 

a. Service Connection Charge 
(1) The UL TS connection charge is applicable to each eligible household residing at the same 

principal place of residence. 

(2) The UL TS connection charge may be applicable any time a subscriber 
(a) establishes UL TS, 
(b) re-establlshes ULTS at the same residence at which ULTS was previously provided, 

regardless of reason for disconnect, 
(c) establishes ULTS at a new residence, or 
(d) switches ULTS from one utility to another. 

(3) Utilities may not impose a "central office charge" In addition to the UL TS connection charge 
when installing ULTS or activating California Lifeline. 

(4) Installation of a second and subsequent telephone service connections shall be subject to the 
Utility's regular tariffed rates for these connections, except that subscribers with a disabled 
household member may qualify for UL TS connection charges on two residential telephone 
connections. 

b. Service Change/Conversion Charge 

2678~T 

2577-T 

T 
(T) 

(T) 

(T} 
(T} 

The ULTS change/conversion charge is applicable each time a UL TS subscriber requests a (T) 
change in the class (business or residential to UL TS), type (this means measured to flat rate 
service or vice versa, which is not applicable in our territory), or grade of service {this means going 
from one to two party service or vice versa, which Is not applicable in our territory), including 
requests to change from Foreign Exchange Service. There is no limit on the number of times a 
UL TS subscriber may pay the UL TS conversion charge to change the class, type, or grade of (T) 
service. This discounted charge excludes adding services not covered under the UL TS program. 
No conversion charge is assessed if a LifeLine applicant fails to qualify or if a Lifeline subscriber is (T) 
removed from the Lifeline program (either voluntarily or involuntarily). (T) 

(Continued) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service) 

SPECIAL CONDITIONS - Continued 

2679-T 

2578-T 

7. Eligible subscribers of this service may arrange a deferred schedule of up to twelve months to pay the (T) 
Utility for the reduced service connection charges without Interest. The Utility may charge a late-
payment fee when Universal LifeLine Telephone Service (UL TS) subscribers fail to timely remit some (T) 
or all of the UL TS connection charge under a deferred-payment schedule. 

8. Deposits for estabHshment of service from applicants for new service, as outlined in Cal. P.U.C. Rule 
No. 7, will be waived for eligible recipients to ULTS. The Utility may require a ULTS customer to pay 
any overdue ULTS rates and charges, or make payment arrangements, before ULTS is reinstated at 
the same address or at a new address. The Utility may apply toll restriction to a ULTS customer's line 
when toll charges are not paid and optional services may be discontinued. 

9. ULTS shall be subject to the conditions set forth in Cal. P.U.C. Rule No. 11, Discontinuance and 
Restoration of Service. Unless the customer directs otherwise, a partial payment will be applied 
towards the local service non-recurring and recurring charges, and federal taxes first, and the (T) 
remaining amounts will be applied to toll service and other services at the Utility's discretion. 

10. New applicants for telephone service will be advised of the availability of ULTS. Applicants who (T) 
wish to re-establish UL TS service after removal from the program will be treated as a new applicant, ( ) 
subJect to the Application Process and General Order 153 rules, and a Service Conversion Charge 
as shown in RATES above (once the applicant has successfully re-established ULTS service). The 
ULTS discount will be effective on the Application Date, and not be applied retroactively to the date 
of prior enrollment period. 

UL TS subscribers must notify the Utility of any change that causes the UL TS customer to no longer (T) 
qualify for (1) UL TS, or (2) a second UL TS line. Upon receipt of notification, the Utility will change 
ULTS to regular tariffed rates and charges for the services furnished. No service conversion 
charges shall be billed to the customer for this change in service. The regular tariffed rates will be 
billed retroactively to the date the UL TS service no longer applied. The three-month limitation to 
back-bill, as set forth in .Rule No. 9, is not applicable to the recurring and nonrecurring charges. If 
reduced service connection charges were applied, the difference between reduced charges and 
regular tariffed charges will be billed to the applicant. 

11. The California LifeLine Administrator will qualify new UL TS customers and verify the continued (T) 
eligibility of existing ULTS customers. 

(Continued) 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(California LifeLine Service} 

SPECIAL CONDITIONS- Continued 

12. Toll-free access Is available to customer service representatives fluent in the same language in 
which the Universal Lifeline Telephone Service (UL TS) was originally sold. 

13. Each UL TS customer is subject to the annual renewal process. 

14. The Utility will annually mail a notification of availability of Universal Lifeline Telephone Service 
(UL TS) to all its residential customers. 

15. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in 
conjunction with the services furnished elsewhere in the tariffs are also applicable to the service 
provided under this schedule. 

16. Optional services and equipment are not included in UL TS rates, but will be provided to UL TS 
customers at applicable tariffed rates and charges. 

17. UL TS rates shall be applied to each monthly statement for the months this service is furnished and 
shall apply only for the duration of this service. 

(Continued) 
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SPECIAL CONDITIONS- Continued 

2681-T 

2392-T 

18. Definitions covered under the California Lifeline Program and words used throughout this Schedule (N) 
are defined in G0153. (N) 

19. Each U L TS customer shall be eligible for one or two UL TS lines as set forth in General Order 153, 
and ULTS customers may subscribe to additional non-UL TS lines. Non-ULTS lines will be available 
to UL TS customers at the applicable regular tariffed rates and charges. 

(Continued) 
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Rule No.1 

DEFINITIONS 
(Continued) 

Basic Servtu~: 1n<:lud0$ the following 23 service ell1ments~ 18 of which are datlned In 0.96-10-066, (C) 
Appendix a page U. Servloe element 19 was added ln accordance with Resolutfon. T-16546. Service 
elem~mts 20 through 2.3 were added in aooord~Me wlth D.05-12H013, Unlver$al Lifeline Telephone 
Servtoe (I,JLTS} aka (ealifornia LifeLine service). 

1. access to single party looal exchange service; 
2. aocess to alllnterexchange carriers offering service to customers In a local exchange; 
a. t:1b11lly to place calls; 
4, ability to recE>Ive free unlimited Incoming calls; 
6. f1'C~e touohNcalflng dialing; 
6. ft·ee and unlimited aoaess to 94·1/E9M1w1 j 
7, access to local dfreotory assistance {OA), 
8. access to foreign Numbering Plan Areas (NPAs.); 
9. ULTS rates and charges for eligible customers; 
10. customer choice of fJat or measured rate servloe (If measumd service Is offered); 
·11. free provisfon of one directory listing per year as provided for In D.98H02~072; 
12. free white pages telephone directory; 
13. access to operator services~ 
14. voice grade connection to the publlo $Witcl1ed telephone network; 
15. free access to BOO or 800-llke toll free $ervlces; 
16. oneMtime free blocking for Information service$ and one time billing adjustments for charges 

incurred Inadvertently, mlstal<anly, or that were unautnoriz:ed; 
17. access to telephone relay service as provided for in PU Code §2881; 
18. Toll-free. aoMss io customer service for information about UL TS, service activation, servloe 

tertniMtloht servloe repair end bill inquiries; 
19. free access to C~llfornla Relay Service (CRS) via 7-1-1 abbreviated dialing code; 
20. 'roll~free acoass to customer service representatives fluent In the same language (English and In 

Mh-Engllsh) In whtch LJL TS was originally sold; 
21. Free access for UL TS customers to toll-blocking service; 
22. Free aooess for UL.TS customers to tol!-control service, but only if (1) the utility~~~ capabl~ 

of offetlng toll~oontroJ service, and (U} the UL TS customer has no unpa!d bill for toll service; 
23. Access to two residential telephone lines if a low-income household with a disabled person 

require$ both lines to access ULTS. (C) 

Bnttery Power: 

BE'rRS: 13aslo Exchange Telephone Radio Service Is a system whereby local exchange sarvica ls 
provided to the customer via radio channel rather than by cable facilities. The BETRS system consists · 
of oentral offiGe Digital Radio Carrier Station equipment~ and Subscriber Units. 

BETRS Digital RadJo Gart'ler Station~ A <:llgital radio carrier s1ation that may be located In th0 
Central Offloe or at a remote site. The Digital Radio Carrfer station provides the Interface between 
The central office equipment and the Subscriber Un1t. 

SErRs Subscl'tbut• Unit: Station equipment located at a customer's p1·emlses to provide f.l llnl~ betwe~n 
the Digital Radlo Carrier station and the oustomerjs point of oonnection. The unit consists of an antenn~;~, 
a radio trannoelver, and a power converter with standby batteries. 

Advlce Letter No 354 E. l,, Silkwood 
.............. ~-~· NAME 

J:>rositlent 
't1'l'LE 

Date .Filed l\1a:;y 18, 2006 

:Effective 



lCCordin,g ro the Paperwork Reduclicn Act of 1995, on agency may not conduct or .!pon.sor, and D person is not requjrcd to Jcspond to~ o roJia:tiun of infonnation u11fe.u it dispt~ys a vt~lid OhiD roncrol nuntbcr. Tho vatid 
H\·ln control uumber Cor this hlformadon coUredon is 0572.-0031. Tho timo rcquire!d to eompleto this infoon.1tion coUection is eslimated toavcnago 4 hotHS per r~ponso, including (IJ6 time tor reviewing insuuctiont, 

lhe dala lhocoll<clion ofinfbm101ion. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

~SJ'RUC'J10NS.Submil ••epotlloRUSwllflill JOdUJ'S qftct close of tho per/uti. 

'ot detailed /JutmcriOJIS, see JWS JJullttln /7-l.f-2. Rcporllttwlrulc dollars mrly. 

CERTIFICATION 

Telephone Co. 

DESIGNATION 

We hcreh;1 CIJ1tijjt I hat the entries llllhls rcpo/1 are in accordance with the acc:ounts lmd other 1't!COI~Is oft he system and rojlect the ,fla/us ofllle .f)\flem 
to the bes/ of otw Jmow/edge and b~/ief. 
ALLJNSURANCE REQUJRED 'B¥ 7 CFR PART 1788, CHAI'TERJ.."VII, RUS, WAS IN FOUC~ DUUI'NG THE REPORTING PERIOD AND 
RENEWALS HAVE JJEEN Oln'AINED FOR ALL POLICIES. 

OU.NJNG TH I!; P.ERlUD COYEilliD .HY 'fHJS lU~POllT PUUSUANT TO PART l7HH mr 7CliR CHAl'TEUXVll 
(Cileck one of I he following) 

IKJ All of lhe obligations under lhe RUS loan downlents 
have been fulfilled in all material respects. 

Matthew Boos 

O There has been a default in lhe fulfillment of the ob!lgationE 
Ullder lhe RUS loan documents. Said delaufl{s) 1s/8la 
specifically descnl>ed in lhe Teleoom OpetaUng Repor1 

Total Equity~ 54. 84%% of Total Assets Page1 of6 



USDA-RUS BORROWER DESIGNATION 

CA0526 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December , 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 6 ,457,496 6,958,988 

2. Network Access Services Revenues 16,844, 590 15 ,2 00,4~3 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Colleciion Revenues 1B,5.15 150,065 

5. Miscellaneous Revenues 449,605 439,743 

6. Uncollectible Revenues 4,062 10,659 

7. Nel Operating Revenues (1 thru 5 less 6) 23,861,144 22,738,580 

8. Plant Specific Operations Expense 3,005,337 3 , 820,964 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 1,952, 779 2,236,242 

10. Depreclallon Expense 6,930, 166 0,675,728 

11. Amortization Expense 

12. Customer Operations Expense 1 ,168, 320 1,198,367 

13. Corporate Operations Expanse 2,653,685 2,635,593 

14. Total Operating Expenses (8 thru 13) 16,590,287 18 ,566,894 

15. Operating Income or Margins (7 less 14) 7,270 ,857 4,J.71, 686 

16. Other Operating Income and Expenses 

17. State and Local Taxes 568,:1.56 298,729 

18. Federal Income Taxes 2,006,902 1, 080,893 

19. Other Taxes 421,702 438,866 

20. Total Operating Taxes (17+18+19} 2,996 ,760 J.,B:I.8,488 

21. Net Operating Income or Margins (15+16-20} 4,274,097 2,353,198 

22. Interest on Funded Debt 673 , 869 587, 27:1. 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 301 1 ,189 

25. Allowance for Funds Used During Construction 94,959 28,350 

26. Total Fixed Charges (22+23+24-26) 579,211 560,110 

27. Nonoperating Net Income 2,842 ,328 5,864,665 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income (50, 740) (34 6 1 383) 

31. Total Net Income or Margins (21+27+28+29+30-26) 6 486 474 7 3J.1 390 

32. Total Taxes Based ori Income 4,250,383 4,923 ,986 

33. Retained Earnings or Margins Beginning-of-Year 26 446 996 31 066 523 

34. Miscellaneous Credits Year-to-Date 680,616 l, 031,904 

35. Dividends Declared (Common) 2 500 000 3 000 000 

36. Dividends Declared (Preferred) 47 ,563 47,563 
. 37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34)- (35+36+37+38}] 31,066 , 523 36,362,254 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capilal 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 0 0 

44. Annual Debt Service Payments 2,354,339 3, 157,769 

45. Cash Ratio [(14+20-10-11)/7] 0 . 5304 0.5150 

46. Operating Accrual Rallo [(14+20+26) /7] 0.8452 0 . 9211 

47. TIER [(31+26) /26) 12, J.988 1 4.0535 

4B. DSCR [(31+261-10+11) /44] 5,9447 5. 2402 

Page 2 of6 



USDA-RUS BORROWER DESIGNATION 
CA0526 

OPERATING REPORT FOR 
TElECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2 013 
INSTRUCTIONS- See help In the online application. 

PART I~ STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 17,841,847 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 7 ,311 , 390 

Adjustments to Reconcile Net Income to Net Cash Provided by Opera/lng Activities 
3. Add: Depreciation 8,615 , 726 

4. Add: Amortization 0 

5. Other (Explain) 
Non Op Depree / Amort of Discount I Dei Tax I Mise Other 704,107 

Changes fn Operatfng Assets and Uabilities 
6. Decrease/(lncrease) In Accounts Receivable (1 64 ,698 } 

7. Decrease/(lncrease) In Materials and Inventory (72 ,.971 ) 

8. Decrease/(lncrease) In Prepayments and Deferred Charges (53 , 4.93 } 

9. Decrease/( Increase) In Other Current Assets 0 

10. lncrease/(Decrease) In Accounts Payable {125,804) 

11 . lncrease/(Decrease) In Advance Billings & Payments {1,94.3) 

12. lncrease/(Decrease) In Other Current Llabllllles 61 4,710 

13. Net Cash Provided/( Used) by Operations 1 6 ,887,026 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) In Notes Receivable 4,818 

15. lncrease/(Decrease) In Notes Payable 0 

16. lncrease/(Dacrease) In Customer Deposits 256 

17. Net lncrease/(Decrease) In Long Term Debt (Including Current Maturities) 5,837,844 

18. lncrease/(Decrease) In Other Liabilities & Deferred Credits (946,814) 

19. lncrease/{Decrease) In Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 0 

20. Less: Payment of Dividends (3, 047' 563) 

21." Less: Patronage Capital Credits Retired 0 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Flnanctng Activities 1,848, 541 

CASH FlOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) (3 , 830,042) 

25. Other Long-Term Investments {118,042) 

26. Other Noncurrent Aesels & Jurisdictional Differences 0 

27. Other (Explain) 

28. Net Cash Provided/(Used) by Investing Activities (3, 948,084 ) 

29. Not lncrease/(Decrease) In Cash 14,787,4 83 

30. Ending Cash 32,629,330 

Revision Date 201 0 



To the B9ttrq ofbil'~ctot·~ 
The Poitdei'osa TQ{~phone Co. 
O'Neals,_ Califomia 

We itaw ·a~d~t~d the· ftnaliOial stnt¢(l)~(ltS 6f rhf1 J.lP.tid¢)'0S.~ :f(:}ll;lJ)bJlU,e Cq_. M ·of and fqr t1l~ ye~r ~~de4 
June 30, 201.3~ and have issued o.Ut' report· thereon. dated. bctobet2.9~ 2013. 

Profes~ional staMard$ and the Rural Pev~16pment. Ut.ilitte$. Pt'ogt;ami$ (l~DW~) ;pqljQ"y on· AJldits o-f 
ORDVP BOt'l'OWei's (7 CPR 1773 .20) J'equire the audito~·- to commuilicate certain matters. to ·the .boat•4 of 
~i_t·ect9rs. I~i additl011 t9 tn~e~jiJg tJ•c RJ)UPis i·emdt'¢ments, tjj~ f()l}pw_ing com!~~n~s tegfii·ding ooi· 
a·esponsibilities- and -results. of otll'. audit of_ the fmanciat. sta'tenients of The Poi1det;O$_a -Telephone Co. for 
th~ y~~ll' ~nded June 30~ ~0_13, will ass.i$.t Y.O..t~ in. oven:~_eitig th~ fln!lncial1·eporting and disclosure process 
fot: whi.9h mana~ement is ··~sJ>oMibl~. 

On•·Jtes·Jioilsfbilif? uit(lei·lr.$_. Geiie.•·~nr A~~ex-~~d. Audi.th•g_Sta)tdat•d$ 

C)_m; respQllsLbi}Jty .as des~l'ibed by pt:ofes~iqnal standiu·~~ nud ·s,tated 'in o~li' etrgagem_et~t lette1', _is t9 
express an opinion about Wllethet• 'the fit1ancial stat~ni.enfs prepared by llUliHigeillQnl with Y9lll' oVel'si~ht 
m~e f~1r1.y P.1.'~SWlt~4t in. allm~terial .1·espe~ts, in conformity with aceounting pi-lncipfes genel'afly accepted 
i1i the Ui~ited: $_tates 9f A~ti~dca! 6~w a:tJdit of tlte· :t'inattch\1 'stat~SMtt~ · d9~s 1tqt r~i_ieve. yo11 <>t 
tnatiagement of your l'e!>Jlonsibilities. We. conducted Ollt' audit in nc~orda11ce with. m.taitiilg stai.idards 
ge1~et·4fly accep~ed in. thQ "Qt1it~<l St!lt~-s of All)el'ici }l,nd Gover1n.ne11t A11dlti.ug .Standaxds.- iss.ued by the 
Comptl'OU~t .G~n¢ra1 of th~_ United ~tates. Those slatldat'ds reqtlh:tHhat we· phu~ .M4 pQ,foqrdhe -aud.it tQ. 
oht~.in reasonable, but not -absoh1te, assurance that the _flitanciat statements are free of matel'ial 
ti_tisstatertf~l.)t ~u1d ~i·~ fai_l'ly· p1~¢settted ln ~c_po_i·d~m9e· with ji¢¢Qi!ittitfg priuoiple~ g<merally, ac.cept~:d ln the 
United States of Amefica ... B.ecause an audit is .deslgtted-to jm>vide i:eas(li1abl~, but-(lOt absohtte, 
~;ts~urmi~e &nd hecaus·e -we did. ~19t p~i'fonu a: dc~ailed e,xaminat.iQil of all {rilnsaction~~- tllel'e ·is a risk that 
nfat~riaf ermrs_, ft·a:ud .6(~ otbel' ilte~UJ. acts tnay exfst iU14.il(lt -~~ dete¢.ted by \lS. 

As pmt o:f o•Jr aileti.t, ·w~; . con~i.dere9 th¢ ja\tei•u·at cq.n.~ri)l of Th(;} Po.nde!·osa- l'elepholie _Oo.i $.u.ch 
considerations WeJ'e solely for the put:pose of dctel'Jnining Out' audit: pt'OCedn(!(~$ i_titd tjot. ((>proVide any 
M~Jil'~~tc~ golicerning such inte!'lHt:'! - c~:iitrol. W<: ~~ l'~~P<m_sibJ~ for oommt!nic'ating· s!~lificant·rnattet~ 
rel~t~d to the a~t~HtthM ~re> iilo.m· profes;>ionai.jud~tilMf, .felevt\nt t9 Y9tu· tes_P.gns_ibiUties. ·h1 ove1'~eeiog 
the financial repodlng pt·ocess. Howevers we at·e· not· .reqult·ed to. ·design _procedures speclfically to 
ia~iitifY S.UQh_ lll~f;tei'~. ·we m·e t\l~o i'espoi.HJj_bl~rtq~· ~Ol)lllltiili.~~ttitlg mattet'~ t·equi,red 'by· law, i'egu.Ia#o.n, 
agt·ee1nent ot· othet: requh;et'nents applicable t<:t th~ <mgl}getnefl.t to you, 

Phinited. Scop~ Jtil(l Tb~i:ng of th~ A-..dit 

w~ performed th¢ a.u.dit -accoi·ding to. the· pt~llt~ed. ~cope and thn.i:ng pr¢'iiously cofn.t'llijlficat¢d. to y.otr l_u 
our engagement letter, · · 

Kl~s.llng A$$091~tes LLP I Kiesling consulting kLC -l Kiesling lnv~stmeQt Manag_ement LLC 



Signific~wt ~.udlt Findings 

Qualitative Aspects of Accounting Pmcticos 

Management is responsible for the selection alld·use of appropriate accmmting policies. 

The significant accounting .. policies of the Company are desct'ibed in footnotes to the fmancial .statements~ 
No l\ew ~ccptm~ing p.olloi~ll wt;~t·~ agopt~!i Md f4e ~pplicl:\tiqn of ~xisting policies was n·ot ~hanged dur!ng. 
. th(.': yeal' en<;led Junv-.30~ ·zo t3 .. 

Accomit.b\g. e.st(ma.tQs are ~n litt~gi·al piui of-the fli1an~il\l $tatement~ pi·ef.l~fed \ly 1nanagemep.t .ail~ are 
based on management's knowledge and experience about past and cutTent events and assumptions about 
f\rtt•t~ (}V¢.fit$. Cel'tajn accotmthtg esth)latos are ·Mt'ti~~dady s~n.sitive beca.u$e ~ft~teir signifl.c~n~e t<? the 
financial .statetn.ents and becati.se of the possibiUty that futut·e events Mrecting. the.m )nay 4i(fer 
.significantly fl'Om those .expected.. · 

The Otlly sensitive accounting estimates included -in the financial statements for the year·ended June 30. 
2Ql3, l'~ia~e tp theesthn.ate~.(ot d.e·pre~Jittion, ·employee b¥.nefit~ atld c¢rtnlttregtdat¢ry rev~n~J~s . . 4~ p~t't 
.of . 0\U' audit, we compm·ed the Company's depreciatioti rates to. avet'age j•ates ·used withiri. the 
telec(m~nu~tic~t{ons inqqstry. We pave alsq d~so.us~~d wit! I m~nagement the dompany's- long-range plant 
i•e·pJacetiient j>la!iS an,'(l ha.Ve defe~mjned_ the ¢\l"ti'etit dept:eci~ti.Otl l'f\tQ~ tQ.. be C:Oti~is_te,~t with. tho.se 
plaus. We also compared the .!'~porting of employee benefit accnu\ls to lnfot·mation. _pmvided by· the 
C9.mpaily's act\lllty. S~e Not¢s 1 ~nd l~ to ·the ft11Jtilcial ·$tatem~mt$. tegtU'~ing the C~):llpany's r~v~nue 
.tecog11itkm J?blioies and vadcms r(>giJiatoiy. pi·oceedings· 

Difficulties: Bncbuntet·ed In PcMbtming- the Audit 

W.e enc_otintei·eo 11o ~igninoant ~it'fic·ul~ie_s. i.il dealingwith ma;nqgem~Jtt it\.ped:ortning alld ·¢olnpl~ting otw 
audit · · · ·· · 

Cou·ected and Uncorrected Misstatements 

PJofesslQnal ¢indards J'equh·~ us to acctfmulaJe.aU:knowh and likely missta.tetneilts identified dudng the 
Emdit) othel' than those that -at·e tt·ivial1 and communicate them ·to the. appropl'iate level of·management. 
Man~getn~Jlt has. ~)prrected .at_i ·such fnisstatetn~ut.s. In n,d.diti<m, ncm!') of th~ t'rlis~t.fltem~fl~~ de~ecte9 a}l" a. 
result · of audit ·procedures ·at!d corrected by managell;l.ent wei.'e matedal, ·either inc{iVid(taUy or In tl1e: 
aggl'egttte~ to .th.e financirtl $tat~tn:ent~ taket) a$ aw1tole. 

Om· inde.p~ndet.t.nmditot·'s repm·t on intemal contl'ol over·fi.nancialreportlng·and oit-eomtJliance·and· othet· 
.inatt¢1'S~ ,an~ om; separ~t~ letter "tQ the bo~rd. Of dh·~ct.qt'll· all d.atecl Oct()b(;}r ~9, 2()13, cpmrn~·n~. on ptliet· 
.findings and recomi"nendations. 

pisagt'eements with Management 

.F-or .11\ifJ)QSes of this lettei·,. pl'ofessional sta.ridat'ds defihe a djsa~reeineitt withJlU\Jl8~em~nt a~ a finaJicial 
H;CeOtJll~iitg; l'ep,011i!lg Ol' {luditing matte•·, w1le{h~r qr not· resolved to our satisfaction, that ·could be 
s)gnificant to the· (.lt)a~cla~ .statell\~~t$ of' the :a(tdit<;».f·'s retJ9l't. We .'~l'~ P.l~Med to re(lb.tt thf.i,t no. Sll¢4 
disagt•eemenfS· 8l'OSe. dudng the. COUI'Se of OUI' ttttdit that ii1divJduaJly 01'. in the: agffi_•egate~ Wel'e. of.siJ6h 
$igliifitW1M ~hilt re£er~ltc;:eto. t4J:} ~ubjeQt nta~e.r Wdltl.cl have ~~eu m~ae in Ol.Jl'J'~Jlo.r(s·~ 

Ma11agement Ropl'esentations 

We ha-ve reqtH>sted· cettain rep1'es~ntations ··fi:om ·management. that are included in the. ;man~g~mertt· 
l'epr~.ent~tion l~ttel' _d~ted October. 29, 20 1~ .. 



Management Con~tJ]tations with Othel' Ind~pendent Accountants 

In s<nne cases~ management may decide to cot\snlt with ·other accmmtants about auditing and accounting 
matters; sitnilm· to obtalnlhg a ''second pplni<.>n11 on c~1tain sit~mtio.ns~ lf a consultation involves 
appJicati<>n of an. acc<:nuitit1g p.l'inoiple to the Cori1p.any··~ finaii.Qial statements or ~. det~rminatioil of the 
type ·of auditor's opinion that may be e~pressed on· those statements~ om• professional standards l'equire 
tire consttlti11g acco\inta.t1t to check with tts t9 determ.ine :that tl't~ c9ilsulta)lt has all (be televant facts, To 
o~w knowle4gQ, .thetc wet·e no such consultaJiotis with oth~r accmmtants. 

Other Audit Fi11dings oi· Issues 

. W() geltei•alty dts·Cl1SS a v~riety of matters, iflcluding the app li<>~tion of acc;O\llltiilg pdra~i p{~.S and audith)g 
standards, with management each year ·pdot· to retention as the Company's auditor. · However~ these 
·oommuni~~tions. oocin:rt;(( .in the ~~pl'frJal qqu:tse of ottf.· ptofes~iQnaL ~eiatio,uship ~nd to o111' knowledge our 
.responses W(.}re.not. a .cot~dition to om· l'eterttion. 

This le~e1' is mtettded sol¢1y.foi· the iilform.atlon and ttse of the board of directors ap.d tilanagen1ep.t o£tite 
Companx and is not intended to ·be and should uot be used by anyone· other than these specified patties. 

Colorado Spring~! Colorado 
October 29, 2Ql3 


